lNpasuna npepocraBneHnsa
OHnanH-cepBuca T-lNMyTelwecTens
AN OPOHNPOBAHNSA N MOKYNKN
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1.8.

O6LWwKe NonoXKeHus

HacTtosawwme MpaBuna (onanee no tekcty — MNpasuna) onpenensioT yCnosns npegocTaBneHns oHnalii — cepsuca T-TMyTewecTsns,
pa3meLLeHHOro Ha caiite thank.ru/travel/flights, a Takxxe B pa3gene «fopoa» mobunbHoro 6aHka AO «TBaHK» n/unm mobunbHoro
npunoxeHns T-baHk (oanee no TEKCTY COBMeCTHO umeHyemble — Mnatdopma). HacToswwme MpasBuna cocTaBneHbl B COOTBETCTBUN
C MONOXXEHUSIMI JeCTBYIOLEro 3akoHogaTenbcTea P®, B TOM Yucne, B COOTBETCTBUAN C HOpMamu BosaywHoro Kogekca P®,
MpaxkpaHckoro Kogekca PP, 3akoHa oT 07.02.1992r. Ne 2300-1 «O 3awmTe npae notpebuteneiiy, denepanbHOro 3akoHa

0T 22.05.2003r. N2 54-P3 «O NPYMEHEHNN KOHTPONIbHO-KAaCCOBOM TEXHNKI NPU OCYLLECTBIEHNN pacyeToB B POCCUIACKOI
depnepaunny, a TakXXe UHbIMI 3aKOHaMU 11 MOA3aKOHHbLIMU aKTamMK (fanee — 3aKOHOAATeNbCTBO POD).

KN1eHT MMEeET BO3MOXHOCTb ICMONb30BaTh OHNMaiiH-cepBuc T-MyTelwecTBMs ANA Noucka, GpoHNPOBaHMS, MOKYNKN aBrabuneTos
1 0hOPMNEHNS NHbIX YCNYT, (Aanee No TEKCTY — 3aKas), a TaKXKe OCYLLECTBAATbL onepauum ¢ 3akasamu, B T. Y. U3MeHeH1e
[aHHbIX, BO3BPaT, 00MeH 3aKa30B C MOMOLLbIO OHNaliH-cepBuca T-MyTewecTBus Ha NMnatdgopme (Lanee no Tekcty — Cepsuc
T-MNyTewwecTBrA), NUCKNIOYNTENBHO B MOPAAKE 1 Ha YCNOBUAX, YCTAHOBNEHHbIX B HAacToALWMX MpaBunax.

KnuneHT — dun3nyeckoe nnLo, aBTopu3oBaHHoe Ha Mnatdopme nocpencTBOM BBOAA KOLOB AOCTYNA (NOrMH, Naponb, a Takxe
MHblE AaHHble, UCMoMb3yeMble ANs focTyna K Mnatdopme) oTBevatowwee TpebOBaHMAM, N3NOXKEHHBIM B HacTosAWwx MpaBunax,
1 aBnsouweecs Nnartenswmkom nfunm Maccaxmpom (0oHNMM 13 naccaXxnpos) No 3akasy.

Maccaxup — noboe UL, Ybl faHHbIE yKasaHbl B 3aKase B COOTBETCTBUM C HacToawmmun MNpasunamu.

MnatenblmnK — nuuo, SBNSKOLLEeCs aepxxatenem 6aHKOBCKOIA KapTbl, n/unn 6aHKOBCKOro cyeTa KnueHTa, 0TKpbITOro

B AO «TBaHK» Ha OCHOBaHWM KPEAMTHOro OrOBOPa/AoroBopa noTpebnTenbeKoro 3aiima, 3aKknio4eHHOro mexay MnaTtensumnkom

1 AO «TbaHk»/11 000 MK «T-drHaHCy, N0 YCNOBUSIM KOTOPOro KNNEHTY NpeaocTaBnsaeTcs KpeanT/3aiim ans onnatbl

(B T. 4. yacTn4HoI1) 3aka3a (nanee no TeKcTy — KpeauTHbIiA Oorosop), n/unu 6aHKOBCKOro cyeTa, /unn 3aknoymnsLiee/
3aKntoyaloLee ¢ O6LWEeCTBOM C OrpaHNYeHHOI 0TBETCTBEHHOCTbIO «TKC» [loroBOp 0 NpefocTaBleHNN CepBICa PAacCPOYKN,
Pa3MeLLEeHHOro no ccbinke: static.dolyame.ru/static/dolyame/dolyame_contract.pdf, ana onnatel 3aka3a (ganee no TeKCTy —
[loroBop paccpoukm), 1 ocyLiecTBAsAOWee onnaTy 3akasa B NOPSIAKE 1 Ha YCNIOBUSAX, NPEAYCMOTPEHHbIX HacToAwmmn Mpasunamu.

3aKOoHHble NpeAcTaBUTENN — ML, UMetoLwne Hagnexawmm 06pa3om opopmneHHble NONIHOMOYNS B CUITY 3aKOHa,
[LOBEPEHHOCTM 1 NHbIX AOKYMEHTOB (Npu ycnoBumn nx npegoctasneHuns Cepsucy T-MNyTelwecTsns), NpeacTaBnsTb UHTEPECHI
KnuenTa/Mnatenblmka/Maccaxmpa/Monb3osatens Mnatdopmbl B pamkax 3akasa B cnyyasix U NopsaKe, YyCTaHOBNEHHbIX
LeACTBYIOWM 3aKOHOAATEeNbCTBOM P®, ¢ yueToM TpeboBaHWiA, N3M0XEHHbIX B HacTosWux MpaBunax.

Monb3oBatenb Mnatdopmbl — Nioboe GprU3nyeckoe N1, oTBeYatoLee TpeboBaHNAM NyHKTa 1.5. HacToAwwyx Mpasun,
1 ocyLecTBAsOLEE NOUCK, BPOHNPOBaHNe, ONAaTy YCAYT 1 MHbIE AeACTBMSA Ha MnaTdhopme.

Ecnu nHoe Npsamo He yKasaHo B yCNOBUSX HacTosWwmx Mpasun, TepMmuH KNMEHT ganee no TEKCTY Mcnonb3yetca ans 0603HavYeHns
coBMecTHO Maccaxkmnpalos), Mnatenblinka, 3aKoHHbIX NpeactaBuTeneli n Nonb3osatens Mnatdopmbl.

YcnoBusi HacToswx MpaBun B COBOKYMHOCTK C LieHamu, Tapudamu, cbopamu, MHbIMI LONONHUTENbHBIMI YCNOBUSIMU
npepoctaBneHuns Cepsuca T-MyTelwecTBUsS ABNSETCS anpecoBaHHbIM KNeHTy oduumnanbHbIm nyonnyHbIM NpeanoxeHnem
(ny6bnunuHoii odepToli) ObLWECTBA C OFpaHNYEHHOI OTBETCTBEHHOCTbIO «TKCy (nanee no TekcTy — TKC) 3aKnioynTh LOroBOP

B COOTBETCTBUM C M. 2 CT. 437 FK P®, npeameT 1 CyLLeCTBEHHbIE YCI0BUS KOTOPOro N3noXeHbl B HacToswwmx Mpasunax.
[oroBop cumtaeTcs 3aknUeHHbIM 1 NpUobpeTaeT cuy ¢ MOMeHTa CoBepLUeHNst KNTMeHTOM OHOIO 1AV HECKONbKUNX AeiicTBI
Ha Mnatdopme, NpeaycMOTPeHHbIX B MpaBunax, B TOM Yncne: nouck, 6poHnpoBaHue, Nokynka (onnata) n uHble AeicTBuS,

1 03HavawLWwmx 6e30roBopoyHoe cornacue (akuent) KnueHta co Bcemu yenoeusimn odpepTbl 6€3 kKakmx-nmbo nabatuii

NN OrpaHnYeHnii (nanee no TekcTy — Joroeop). Ecnu KnneHT He NpUHMMAaET B NONHOM 06beme YCNoBUsl, YCTaHOBIEHHbIE

B HacToAwwmx Mpasunax, ncnonb3osaHne Cepsuca T-lyTewecTsna He AonycKaeTcs.

KnneHt 069|3VBTC9| CaMOCTOSITENbHO 03HAKOMUTBLCSA C YCNOBMAMK HacToALWMX [TpaBun, a Takxe O6F|3V8TCFI cneanTb
3@ U3MEHEHNAMN B yCNOoBMAX HacToawWwmx Mpasun.

Cornawaschb ¢ Mpasunamu, Monb3oBatens Mnatdopmbl u/unn KNMeHT NoATBEPXKAAET, YTO ABNSETCA AEECNOCOOHBIM NULOM,
LOCTUTLIVIM COBEPLUEHHONETUS, NMEIOLM 3aKOHHOE NPaBO NIMYHO N160 Yepe3 3aKOHHbIX NPeACTaBUTENei BCTyNaTh

B AOrOBOPHbIE OTHOLLEHUS, 06nafaeT NpaBoM COBEPLIATb AENCTBUS MO OPOHNPOBaHUIO, OnnaTe aB1MabuNeToB 1 UHBIX YCAVT,
odopmnsiembix yepes Cepuc T-MyTewecTBus. KNneHT noaTBERXAAET, 4T0 NPy GPOHNPOBaHNN 1 onnaTe aBnabuneToB N UHbIX
ycnyr, obopmnsiembix ¢ ncnonb3oBaHnem Cepsurca T-NyTewecTBns OT UMEHN/B OTHOLEHWUW TPETbUX L, KNMeHT Hagnexawmm
06pa3om HapeneH NPaBoOM Ha OCYLLECTBMEHME TaKNX AENCTBUIA OT UMEHI TPETbUX NiL, MOAYYWN cornacue TPeTbUx uL

Ha nepepavy ux NepcoHanbHbIX N NHbIX AaHHbIX B COOTBETCTBUM C NOPSAKOM, YCTaHOBNEHHbIM 3aKOHOA4AaTeNbCTBOM PP

n NMonuTukoii 06paboTky nepcoHanbHbIX AaHHbIX 000 «TKCy»

B cnyyae HecobntoaeHus TpeboBaHNil NI HapyLWeHUs YCIoBuii HacToswmx Mpaeun, Cepeuc T-MyTelwecTeus/TKC ocTaBnset
3a coboii NpaBo 0TKa3aTb B NPefoCTaBNEHNN yenyr Yepes Cepauc T-MNyTewecTeus.

OHnaiiH-cepauc T-MNyTellecTBrsA NPeaocTaBnaeT BOSMOXHOCTb NovcKa, BpOHNPOBaHNS, onnaThl N 0OTMeHbl 3aKa308,
CTPax0BaHNA XN3H[300POBbA/UMYLLECTBA 11 NHOrO CTPAXOBaHWA, OCYLLECTBAEHNS NoObIX NHBIX OnepaLmnii ¢ 3akasamu, a Takxe
NpeaocTaBneHns UHbIX yCnyr, ohopmnsembix NOCPeacTBOM Mcnonb3oBaHma Cepsuca T-MNyTewecTsus (aanee no Tekcty — Ycnyru).

Ycnyru, opopmnsemble Ha Mnatdopme Yepes Cepsuc T-NyTewecTBus, KpOMe LOMNONHUTENbHbIX YCAYT, NPeayCMOTPEHHbIX
pasnenom 6 HacToswmx Mpaeun, He SBNAIOTCS COOCTBEHHOCTLIO TKC. HenocpencTBeHHbIMY UCNOAHNTENSMY 0DOPMASIEMbIX

Ha MnaTtdopme ycnyr (Kpome LONONHMTENbHBIX YCNYT, YKa3aHHbIX B pa3aene 6 MNpasun) aBsi0TCA opraHn3aumnm, okasbisatowume/
npenocTaBnsaioLe COOTBETCTBYIOLWME yenyri (nanee no TekcTy — MocTaswuky yenyr). Mop MocTaBwmMKom yenyr NoHMmaroTes
KaK aBMakoMnaHum Nfunmn nx areHTbl, OkasbiBaloLLMe YCayr Nno aBranepeBo3Ke NaccaXXnpos perynspHbimm peicamu,

TaK 1 hpaxToBaTenb NO 4OroBopy GpaxToBaHNS BCEN NN 4aCcT BMECTUMOCTY TPAHCMOPTHOr0 CPEACTBA, OCYLLECTBAAIOLWNI
yapTepHble NepeBo3Ku, Nnn ynoHOMOYeHHOe hpaxToBaTesiem nnLo.
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PerynapHblii peiic — peiic, BbINOMHAEMbII B COOTBETCTBUM C pacnucaHem OBXEHNS BO3AYLLIHbIX Cya0B, CHOPMUPOBAHHLIM
nepeBO34MKOM U ONyONMKOBAHHbBIM B KOMMbIOTEPHOM BaHKe AaHHbIX pacnncaHus ABUXEHNS BO3AYLUHbIX CYA0B. YapTepHble
nepeBo3KN — NepeBo3Ku, KOTOPbIE BbINOMAHAOTCA MOCTaBLWMKOM YCNyr B COOTBETCTBUN C AOrOBOPOM (paxToBaHUs BCE

WA 4aCTN BMECTUMOCTI TPAHCMOPTHOI0 CPeACTBa, NOHMMaeMbIM B TepMUHax cT. 787 rn. 40 MpaknaHckoro Kopgekca P,

a TaKXKe NpUPaBHEHHbIE K HM NepeBO3KIN PErynsapHbIMU peiicamm no cneumanbHbiM (HeBO3BpaTHLIM) Tapudam.

MpaBuna npegocTaBneHmns yenyr MocTaBwyKamu yCayr, X CTOMMOCTb 11 YCNOBUS 11X OKa3aHS ONPefensaioTca NCKIOUNTENbHO
MocTasLykamm yenyr. TKC okasbiBaeT ycnyru no 6pOHNPOBaHUNIO TaKMX YCYT U 0pOPMIEHIIIO COOTBETCTBYIOLLNX AOKYMEHTOB,
noATBePXKAaloLLMX 6poHMpoBaHuie. TKC, ABNSeTCA areHTom no 6pOHMPOBaHIO 1 NOKYNKe KNeHTom yenyr MocTaBLmnKoB,

HE MOXET KOHTPONNPOBATL/BNNATL Ha AENCTBMSA UNK 6e3neicTBIS MOCTAaBLLMKOB YCAYT 11 yCTaHaBNMBATb NPaBmMia OKa3aHns
VMK YCAYT.

Yenyrn, npegycmoTpeHHble pa3fesniom 6 HacTosiwmx Mpasun, npegocTasnset HenocpeacTseHHo TKC B mopsake v Ha ycnosusx,
N3M0XKEHHbIX B pasfene 6 HacTosAwmx MNpaswun.

1.9.  KnueHT BNpaBe nony4aTb KOHCYNbTaumy no TenedoHy no Bonpocam ohopmneHns yenyr yepes Cepeuc T-MyTewecTsus.
Y106bl MONYYMTb AAHHbIE KOHCYNbTALMI HEOBX0AMMO 06paTUTLCA B CRYXOY NOAAEPXKKM B YaTe Unun no TenedoHy ropsayei
nuHun Cepauica T-MNyTelwecTBUs, ykazaHHOMY Ha Mnatdopme (aanee no Tekcty — Cnyxx6a nogaepxku).

2. OdopmneHue v onnara 3akasa

Bce ycnoBus 3akasa, B TOM YlIC/e: BHECEHE U3MEHEHI B 0hopMeHHble 3aKasbl (3NeKTPOHHble aBnabuneTsl), 0Tkas

OT YCNYrV aBManepeBo3Ku, BO3BPAT aBrabuneTa, paBHO Kak 1 Apyriie YCNoBUsA OKa3aHus YCnyr BO3AYLWHOI NePEBO3KN, a TaKKe
NPEeRoCTaBNEHNE NHbIX YCIYT PErNameHTUPYIOTCS YCTaHOBNEHHbIMI MOCTaBLUMKaMM YCIYT NpaBunammn Tapuda Ha JaHHyIo
ycnyry, 0OroBopom-ohepThl Ha aBranepeBo3Ky ¢ COOTBETCTBYIOWMM MOCTaBLMKOM YCIYT, YCIOBUAMUN NPELOCTaBNEHNS yCnyr
COOTBETCTBYIOWEro MocTaBLmMKa ycnyr, HacToAWwmMMY MpaBunammn, AeNCTBYIOWNM 3aKOHOAATENLCTBOM P® 11 NpUMEHMbIMIA
MeXAyHapOAHbIMI aKTamu. 3aKasbl Ha YapTepHble NepeBo3Ku 0OMEHY 11 BO3BPATY He NoANexar.

B cooTtBeTcTBUM C Y. 1 CT. 786 'K Pd no noroBopy NepeBo3Ky naccaxupa nepeBo3ynk o6s3yetcs nepese3Tt naccaxupa
B MYHKT Ha3Ha4yeHNs1, a B Clyyae caaym naccaxxmpom 6araxka Takxe 0ocTaBMTb 6araxk B NyHKT Ha3Ha4YeHUs 1 BblaaTb
€ro ynpaBoOMO4YEHHOMY Ha nonyyeHmne 6araxa nuuy; naccaxup o0basyeTcsa ynnatutb yCTaHOBNIEHHYIO NnaTy 3a Npoesa,
a npu cnave 6araxka 1 3a NpoBo3 Haraxa.

CornacHo n. 1 ct. 105 Bo3aywHoro kogekca n y. 2 ¢1. 786 'K P® 3aknoyeHne oorosopa nepeso3km naccaxunpa yoocTosepsieTcs
6unetom, a caaya naccaxupom baraxa baraxxHoli KBuTaHumein. @opmbl 6rineta v baraxxHoi KBUTaHLMK YCTaHABNNBAKOTCS
B NopsiaKe, NPeaycMoTPEHHOM TPAHCMNOPTHbLIMIN YCTaBamu, KOAEKCaMU, MHbIMIK 3aKOHaMWN 1 HOPMaTUBHbIMI aKTamum.

2.1. OcdopmneHne 3akasa

OdopmneHune 3akaza ocywectensercs KnueHtom Ha MNnatdopme camocTosiTeNnbHo. B cnyyae 3aTpyaHeHunii ¢ opopmieHnem
3akas3a KnueHT moxeT 06paTnTbCcs 3a MOMOLLbIO K onepaTopam cryobl nogaepxku Cepsuca T-MNyTelecTens.

2.1.1. 3akas cuntaetcs 0hOpPMAEHHbIM KINEHTOM NpY COBEPLIEHNN B COBOKYMHOCTU CEAYIOWMX AeViCTBUIA:
- Bblbop MapLupyTa Noe3aKn Ujunm MHbIX yenyr Ha Mnathopme;

+  KoppeKTHOe 1 NofHOE 3anofiHeHne Bcex noneii, 06s13aTenbHbIX LNs 3an0fAHEHNIS U NHbIX NOMEi, B TOM YUCIE BCEX
HeobXoaMMBbIX faHHbIX 0 KnneHTe n/unu Maccaxmpax, BKo4vasi nepcoHasbHble AaHHble, B YaCTHOCTY NAcMNOPTHBIE N UHblE
[aHHble, NOATBEPXXAAOLLME TIMYHOCTb, HOMEP MobunbHOro TenedoHa, agpeca aNeKTPOHHOI NOYTbl, HOMep HOHYCHOI KapTbl
MocTasLwuka ycnyr (npy Hannyuw);

- Onnata 3aKa3sa B NofHOM 06beme B NopsLaKe, NPEAYCMOTPEHHOM Y. 2.2. HaCTOALWX NPaBuAS.

PykoBopcTBysch, cT. 786 'K P® un cT. 105 Bo3aywHoro kogekca P®, KnneHT NoOHMMaEeT 1 cornatiaeTcsi, YTO OTBETCTBEHHOCTb
3a OKa3aHwue ycnyr no 4OoroBopy BO3AYLWHON nepeBo3ku Maccaxkupa HeceT MocTaBLLMK YCNYT, C KOTOPbIM 3aKN0YeH 00roBop
BO3AYLIHON NepeBO3KN COrNacHO MapLwpyTHON KBUTAHLUK. B CBA3M € TeM, Y4TO MCNONHUTENEM NO LOrOBOPY OKa3aHus ycnyr
BO3[YLLHOIA NepeBO3KK Macca)kmpoB ocyLiecTenseT MocTaBWuK ycnyr, TO peleHne o Bo3epaTte | obmeHe aBnabunertos,
OTMeHe peiicoB, BO3BpaTe NPOBO3HOI CTOMMOCTIN KNNEHTY 3a aBuabunet, NpUHUMAeT UCKNYNTeNbHO MoCTaBLLK YCIYT.
Cepsuc T-MNyTtewecTtBus/TKC He BNUSET Ha pelueHns MoCcTaBLLKOB YCAyT.

2.1.2. OcobeHHOCTN opopmneHnsi 3aKa3a Ha MOKYMKy aBnabuneTos:

Ha ogHoro Maccaxupa no 04HNM 1 TEM Xe NapameTpam (gata, MapLupyT, aBuakomnaHus, peic, Gamunnsa/ums u 1. n.) [OmKeH
6bITb 0bopmneH oanH 3akas, Bo n3bexaHue «aBoiiHOro» 6poHMpoBaHMs, 3anpeLleHHoro MocTaBwikamm yenyr. MocTaBWwmky yenyr
0CTaBnAAOT 3a coboii NpaBo N0 CBOEMY YCMOTPEHMIO aHHYNMPOBAaTh 3aKas 1 He MPUHMMATh Ha peiic Maccaxmpos, 4ONYCTUBLLINX
perucTpauuio «aBoiiHoro» 6poHrpoBaHus B Ceparice T-MyTelwecTBus unu B ceparce MocTaBLUMKOB yCnyr/ux areHToB. Cepauc
T-MNyTewecTBus/TKC/MocTaBLWMK ycnyr BnipaBe 6e3 yBegomneHns n 06bsicHeHNs NpuYnH KNneHTy aHHyNMpoBaTh OAMH 13 TaKmX
nnm oba 3akasa npu nx 06Hapy>XeHNI, 1 HE HeCeT OTBETCTBEHHOCTM 3a Ntobble NOCNencTBUS, CBSA3aHHbIe C 0hopMieHnem
KnueHtom 6onee ogHoro 3akasa Ha ogHOro Maccaxmpa no OgHUM 1 TEM XKe napameTpam (B T. Y. NPy perncTpaumnm no pasHbim
LOKYMEHTaM Ha OZVH U TOT )X pelic Ha OQHOrO 1 TOro Xe Maccaxupa).

2.1.3. ABnabunetbl AN HECOBEPLUEHHONETHNX €3 CONPOBOXAEHNSA, Macca)upa, He MetoLLLero BO3MOXHOCTN CaMOCTOATENBHO
nepenBuraTbes, Maccaxupa, NUWEHHOro 3peHs U/unn crnyxa, 6epeMeHHOI XXEHLWMHbI Ha MO3AHNX CPOKaX, He Noanexar
6poHMpoBaHuto Ha Mnatdopme 1 BOMKHbI 6bITb 3a0pPOHKPOBaHbI 11 0OPMEHbI TONBKO B 0ducax 1 NpeacTaBnTeNbCTBax
MocTaBLWMKOB yCNyr. KNMEHT NOATBEPXKAAET 1 COrallaeTcs, YTo NPy OCyLLecTBAeHN OPOHMPOBAHMS B YKa3aHHbIX B HACTOSILLEM
nyHkTe cnyyasx, Cepsuc T-MytewecTtBns/TKC/MocTaBWNK YCAYTr HE HECYT OTBETCTBEHHOCTb 3@ BbINOMHEHWE YCNYT M0 TAKOMY
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H6poHMpOoBaHUIO, @ KNMEHT NOHMMAET 1 NOATBEPXKAAET, 4TO YCNyri No Takomy 6poHNpoBaHIi0 MOryT HbITb HE OKa3aHbl 6e3
NpUMeHeHNs Mep 0TBETCTBEHHOCTY K CepBucy T-MyTewecTBus/TKC/MocTaBwmky ycnyr, nnbo KnneHty moryT 6bITb OKa3aHbl
YCNyri no Takomy 6poHMPOBaHMIO 3a ONONHUTENbHYIO NNATY 1 NPY YCNOBUN NPEROCTaBNEH NS AONONHUTENbHbIX JOKYMEHTOB
no TpeboBaHuio Cepeuca T-MyTewectBus/TKC/MocTaBLWwMKa yCnyr.

2.1.4. OcobeHHOCTN 0opMNeHNS 3aKa3a Ha NOKYNKY aBnabuneToB Ha YapTepHble peiichl.

MepeBO34KK BbINOSTHAET NEPEBO3KY NacCcaXkupoBs, Oaraxa, rpy3a YapTepHbIMIU peiicamii B COOTBETCTBUN C AOrOBOPOM
(paxToBaHNa BO3QYLWHOIO cyaHa (Bo3ayLWHOro Yyaprepa).

Mnata 3a NepPeBO3Ky Naccaxmpos, 6araxa, rpy30B, BbINOMHAEMYIO M0 4OFOBOPY GPaXTOBaHNS BO3AYLWIHOIO CyAHa
(B03myWwHOro YyapTepa), B NePeBO30YHOM AOKYMEHTE He YKa3blBaeTCA.

YapTepHble peiichl BbIMONHAKTCA B COOTBETCTBUN C NAaHOM (rpadKom) YapTepHbIX NePeBO30K.

ONEeKTPOHHbI Bayyep — 3NEKTPOHHbIA LOKYMEHT (3anunck B cucTemMe yyeTa) MocTaBLuvKa yCnyr, B TOM YiCne MapLUpyTHbIA nuCT,
noaTBepXKAatoLwuii NpaBo KnueHTa Ha NOly4eHNE UM YCIYT MO NePeBO3Ke YapTEPHbIM PECOM U/UNK JONONHUTENbHbBIX YCAYT.
ONeKTPOHHbII Bay4ep He ABNSETCS 3MEKTPOHHbIM BUNETOM 11 HE 3aMEHSIET ero.

BpoHnpoBaHue ycnyr B 3akase Ha YapTepHble NEPEBO3KY UK OTAENbHbIX 4ONOMNHUTENbBHbIX YCAYT, Tpe6yeT noateepxpeHne
3akKasa Cco CTOpOHbI [locTaBLmKa ycnyr. B aTom cnyyae He noaTBepxaeHne 3akasa co CTOPOHbI [ocTaBLmKa ycnyr o3HavaeT
ero aHHynaumnIo ga)ke npy ycrnoBumn NOHON onnatbl 3akasa KnveHTom.

Bbinucka aBnabunetos ocyuiecteaseTcs MocTaBLumMKaMm yCnyr — KOHCONMAaaTopamm YapTePHbIX PEACOB 1 aepxaTtensimiu 6510KoB
MECT Ha perynspHbIX pericax aBnakomnaHuii He no3aHee, Yem 3a 6 YacoB [0 BblfeTa perica.

BuneTbl (3NeKTPOHHbIE Bayyepbl) Ha YapTEPHbIE NEPEBO3KI BO3BPATY 1 0OMEHY HE Noanexar.
2.2. CTommocTb 1 onnaTta 3akasa

2.2.1. CtommocTb 3aKasa cknaabiBaetcs 13 Tapuda/komouHauun Tapndos 1 cO0POB (BKNIOYAs TaKCbl), CTOVMOCTI YCIYT, YCTAHOBMEHHbIX
MocTaBLwmKom yenyr ufunun Cepsucom T-MyTewectBua/TKC (npu Hanuyum). Hannyne 1 pasmep OaHHbIX COOPOB 3aBUCUT
OT YCNIOBWIA OKa3aHWa ycnyr, npenoctaBnsemblx MocTtasBlmnkom yenyr n/unu Cepsucom T-MyTelectsus/TKC. COopbl BKNOYAOTCS
B CTOMMOCTb 3aKasa, 1 B cryyae [o6poBoNbHOro Bo3BpaTta 3akasa, MoryT ObiTb HE BO3BPATHbIMU (TaKCbl — Ha YCMOTPEHME
MocTaswwmKa ycnyr, coop Cepsuca T-MyTewectBusa/TKC He Bo3BpaluaeTcsa). CTOMMOCTb 3aKasa ycTaHaBnBaeTcs B pybnax
P®. CTOMMOCTb MOXET ObITb M3MeHeHa MoCTaBLLMKOM YCNYr B OHOCTOPOHHEM NMOPSAKe 10 MOMeHTa opopmneHuns 3akasa,
B T. Y. 1O BbINCKM 3NIEKTPOHHOr0 BuneTa (MapwpyTHOV KBUTAHLMM) MW 3NIEKTPOHHOO Bay4yepa A4S YapTepHbIX NePeBO30K
Ha to6oMm 13 9TanoB OCYLLECTBIEHNS OPOHNPOBaHNIS: OT Pe3ynbTaToB NoMcka 40 MOMEHTa 0bOPMIIEHNS 11 OnJlaThbl 3aKasa.

2.2.2. OcobeHHOCTV onnaTbl 3aka3a:
2.2.2.1. cnomollblo OBAaHKOBCKIX KapT:

B cooTBeTCTBUN C NoNoxxeHnem LB PP «06 amumccun 6aHKOBCKIMX KapT 1 06 onepaumnsx, CoBepLiaemblx
C UCMOMb30BaHNEM NNATEXHbIX KapT» OT 24.12.2004 Ne 266-11 onepauunn no 6aHKOBCKMM KapTam COBEPLLAIOTCS
nepkatenem KapTbl NM60 YNONHOMOYEHHBIM UM AVLIOM.

Cepsuc T-MyTewectens/TKC Bnpase 0Tka3aTb 663 06bACHEHUSA MPUYNH B 0DOPMIEHIN 3aKa3a, B T. Y. B BbINCKE
3NEeKTPOHHOr0 NEPEBO304YHOr0 AOKYMEHTA, SIEKTPOHHOrO Bay4epa, U/unmn 4ononHMTeNbHO NoTpe6oBaTh Konun
AOKYMEHTOB AepykaTens 6aHKOBCKOI kapThbl (MnaTenbwuka), ecnn y Cepeuca T-MyTewectsns/TKC GyayT ocHOBaHMS
nonaratb, YTO TPaH3aKLMA No onnarte 3akasa 6aHKOBCKON KapToli MOXET ObiTb NPU3HaHa MOLIEHHUYECKOIA.
MowweHHMYecKne onepaun ¢ 6aHKOBCKMMMN KapTami NonaaatoT noa AeiicTere ctatbi 159 YronoBHoro Kogekca PO.

Bo n3bexxaHue cny4yaes pas3fiMyHoOro poga HeNpaBoOMEPHOro NCNoNb30BaHNS BaHKOBCKIX KapT Npu onnaTte, Bce 3akasbl,
odopmneHHble Ha Mnatdopme 1 onnayeHHble 6aHKOBCKOI KapToii, npoBepsitoTcs Cepeucom T-MyTtewectBus/TKC.
CornacHo MpaBunam MexayHapoaHbIX NIATEXHbIX CUCTEM, B LIENSX NPOBEPKM NMYHOCTIN BnaaenbLa 6aHKOBCKOI KapTbl
1 €ro NPaBOMOYHOCTY Ha Ucnonb3oBaHne 6aHKOBCKOI KapTbl KNeHT, ohopmuBLLNIA Takoli 3akas, 06g3aH no 3anpocy,
noctynuewemy ot Cepsuca T-MyTewectsusa/TKC, npenocTaBnTb ABe CTPaHWLbI NacnopTa Bnaaenbua 6aHKOBCKOWA
KapTbl — pa3BopoTa ¢ oTorpadueli, a TakxKe Konnio 6aHKOBCKOI KapTbl (Cvv/cve Kod 1 HOMeP KapTbl (Kpome nocnegHux
yeTbipex Lundp) HY>XXHO 3aKPbITb) N0 SNEKTPOHHOI NOYTE NN NHBIM 3NIeKTPOHHbLIM CPEACTBAM CBA3N, YKa3aHHbIM

B 3anpoce Cepsuca T-MyTtewecTtBus/TKC, B B1Oe CKaHMPOBaHHbIX Konuii. B cnyyae He npenoctaBneHust KnmeHtom
3anpalunBaembix JOKYMEHTOB B CPOK, YKa3aHHbIl B 3anpoce Cepsuca T-MyTewectBus/ TKC nnu Hanuyns COMHeHNn

B UX noanuHHocTn, Cepeuc T-MyTewectBus/TKC octaBnseT 3a coboit npaBo 6e3 06bACHEHNS NPUYNH aHHYNMPOBAaTb
3aka3. CToMmocTb Takoro 3aka3a BO3BpallaeTcs Ha KapTy, ¢ KoTopoli Obina npon3eeneHa onnara.

MpaBwuna MocTaBLWMKOB yCNyr MOryT NpeaycMmaTpuBath UHbIE ClyYau, Npy KOTOPbIX 0hopMeHne 3akasa HEBO3MOXHO,
nnbo LeHa 3aka3a MOXET U3MEHNTbCS, @ BPOHMPOBaHNe 3aKka3a No paHee yKa3aHHOI LeHe CTaHeT HELOCTYMHbIM,

no HesaBucsWwmm ot Cepauca T-MyTewecTBus/ TKC npuunHam. Cepsuc T-MyTewectBus/TKC He BNNSIET Ha TaKune
06CTOATENBCTBA N HE HECET OTBETCTBEHHOCTb 3@ HEBO3MOXXHOCTb 0OpopMNeHns 3aKkasa Nnbo N3MEHEHNS LeHbI 3aKasa.

2.2.2.2. cnomolubio 6aHKOBCKOro cyeta KnneHTta, oTkpbIToro B AQ «TbaHK» Ha OCHOBaHWW KpeanTHOro ooroesopa:

B cnyyae onnatbl KnueHTom 3akasa ¢ momolLbio 6aHKOBCKOro cyeta KnneHTa, oTKpbIToro B AO «TBaHK» Ha OCHOBaHIN
KpeanTtHoro foroBopa, KNneHT noaTBepXXAAaeT 1 rapaHTUpyeT cobnoaeHe 1 BbINONHEHIE BCEX YCOBUIA 1 TpeboBaHMii
KpeanTHOro 1oroBopa CBOEBPEMEHHO 11 B MOJTHOM 00beMe, B T. Y. C y4ETOM nonoxkeHuii n. 3.5.3. HacToawwmx Npasun.
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2.2.3.

2.2.4.

2.2.5.

3.
3.1

2.2.2.3. cnomoLpblo cepsuca fonamu:

B cnyuae onnatbl 3aka3a Ha ycnoBusx [loroBopa paccpouku, KnueHT noagTBepXaaeT 1 rapaHTupyet cobnoneHne

1 BbIMOMHEHNE BCEX YCNoBuiA 1 TpeboBaHuii loroBopa pacCcpouky CBOEBPEMEHHO U B MOMHOM 00beMme, B T. Y. C yHETOM
nonoxxeHuii n. 3.5.4. Hactoawwmx Mpasun. Npwu onnate ¢ NOMOLbIO cepBuca Jonamu, KnueHT noareepxaaet

1 cornawaetcs, 4To Bce cbopbl (Mpy nx Hanuyuw), B3umaemolie Cepaucom T-MyTewectBus/TKC cornacHo n. 2.2.1.
HacTosAwmx MpaBun, onnaymeatoTcs B NonHoM 06beme npu onnate Mepeoii Jonu, ynnadueaemori no Jorosopy
paccpoyKum.

3aKa3 [Jo/KeH ObITb OnnayeH B TedeHe BPEMEHU, YKa3aHHOro nocne co3naHns GpoHnpoBaHns (TaliM-nMmunT) ¢ y4eTom
nonoxeHuii n. 2.2.5. Hactoawwmx Mpaswnn.

dakTom onnaTbl 3akasa lNnaTenbLlinK NOATBEPXKAAET OT CBOEr0 MEHI N UMEHM Beex MaccaXunpos, yKasaHHbIX B 3akase,
aKTyanbHOCTb 1 KOPPEKTHOCTb BCEX BHECEHHbIX [1NaTeNbLNKOM PEKBU3NTOB 1 faHHbIX N0 3aKasy, B TOM Yiclie aathl nepeneTa,
Bpems Bblnerta, npunera, nepecanku, gaHHble MNaccaxunpos, knacc O6Cﬂy)KVIBaHI/IFI 1 Op. OaHHbIX, YKa3aHHbIX B 3aKase.

Mo dakTy onnatbl 0hoOpPMNAETCA MapLIPyTHas KBUTAHLMA 015 PEryNapHbIX PENCOB U 3NEKTPOHHBIA Bayyep AN YapTepHbIX
nepeBO30K, KOTOPble HAaNPaBNATCA Ha aflpec 3NEKTPOHHON NOYTbI, YKasaHHbIN KnneHTom npu odbopmneHnn 3akasa, MaplipyTHas
KBUTaHLMSA TaK)Ke AOCTYNHA B NMYHOM KabuHeTe KnneHTa.

MapLwpyTHasi KBUTaHUNS (BUNET, ANEKTPOHHbIA BUNET) N ANEKTPOHHbIA Bayyep SBNSETCS AOKYMEHTOM, YOOCTOBEPSOWM GaKT
3aKMoYeHNs 0OroBopa nepeBo3kn mexxay KnmeHTom n MocTaBLImMKom ycnyr.

B cooTBeTCcTBUM ¢ TpeboBaHMsMI DenepanbHOro 3aKoHa 0T 22.05.2003 1. Ne 54-d3 «O nprMeHEHNI KOHTPOSIbHO-KaCcCOBOI
TEXHUKM NpK OCYLLECTBNEHMM pacyeToB B Pocculickoli ®egepauuny, no hakTy nponsseneHHon onnaTbl 3akasa MnatenbLumnky
NpeLoCTaBNSETCS KaCCOBbI Yek (bnaHK cTporoii 0TYETHOCTI) N0 aApecy ANeKTPOHHOI NoyThl MnaTenbLuyKa, yKazaHHOMY
Mnatenbwykom npu odopmneHnn 3akasa. KaccoBblii Yek (6naHK cTporoit oT4eTHOCTY) NpefocTaBnseTcs MnaTenbLnky

He no3aHee, Yem B TeueHue 30 MHYT C MOMEHTA OCYLLeCTBNEHNS onnaTbl 3aKkasa. B cnyyae TexHuueckmx cboes, cboes

B TENEKOMMYHUKALMOHHBIX 11 3HEPreTUYECKUNX CETSX, AeiCTBII BPeAOHOCHbIX NPOrpamm, HenobpPOCOBECTHbIX LENCTBMIA TPETbIX
AL U T. N., KACCOBbIA Yek (bnaHk cTporoii 0T4ETHOCTK) NpepocTaBnseTcs KNnmeHTy cpa3sy Xe nocne ycTpaHeHns yka3aHHbIX cOoeB.

B cootBeTcTBUM ¢ PepepanbHbiM 3aKOHOM 0T 22.05.2003r. N2 54-d3 «O nprimeHeHNN KOHTPONIbHO-KAacCOBOI TEXHUKN Npn
ocyLecTBneHnn pacyetos B Poccuiickoin denepauniy KacCoBbIVi YEK ABMSETCA HaANeXalum 1 JOCTaTOYHbIM AO0Ka3aTeNbCTBOM
noateepXaeHuns dakta onnatbl Mnatenbwmnkom 3akasa. B cnyyae, ecnu KNnmeHT 3anpocuT NHbIe AONONHNTENbHbIE HOKYMEHTbI
LNS NoATBEPXXAEHNS GaKTa onnatbl, He NPeayCMOTPEHHbIe AeiiCTBYIOLMM 3aKOHOAaTeNbCTBOM P® B KayecTBe 06s13aTeNbHbIX
IOKYMEHTOB Ans noaTeepaeHns dakrta nnatexa, Cepsuc T-MNyTewecteusi/ TKC BnpaBe oTkasaTb KNneHTy B yOOBNETBOPEHNN
TaKOro 3anpoca, YTo He SBNSEeTCS 1 HEe MOXKET pacCMaTpunBaTbCs B KayecTBe HapyweHusa Cepsrcom T-MyTtewecTBus/TKC
TpeboBaHMii 3aKOHOAATENbCTRA, a TakXKe CBOVX 00513aTeNnbCTB No HacTosWMM MpaBunam.

PyKoBOLCTBYSICb 3aKOHOLATENbCTBOM 06 OCYLLECTBNEHNN BO3AYLWHbIX NEPEBO30K FPaXkaaH, B TOM YMCNEe B COOTBETCTBUN

¢ Npuka3zom MuHTpaHca Poccum o1 28.06.2007 N2 82 «06 yTeepxaeHnn deaepanbHbIX aBUaLNOHHbIX NpaBun «06wme npasuna
BO3MYLLUHbIX NEPEBO30K NaccaXupos, baraxa, rpy3oB u TpeboBaHmMs K 06CnyMBaHMIO NAaCCaXXMPOB, Fpy300TNpaBuUTenei,
rpy3ononyyateneiin, 6unet (B T. Y. 3NEKTPOHHbIN) NN 3NEKTPOHHBII Bayyep SBASETCS HAANEXallnm 1 LOCTaTOUHbIM OKYMEHTOM,
yoocToBepsioWwmMm akT 3aKNioyeHrs OroBopa NepeBo3KmM naccaxupa n baraxa. B cnyyae, ecnv KnMeHT 3anpocuT MHble
[OMONMHNTENbHbIE JOKYMEHTb! AN5 NOATBEPXKAEHUA (aKTa 3aKNioYeHNs oroBopa NepeBosku, He NpeayCMOTPeHHbIe AeCTBYOLWMM
3aKoHopdaTenbcTBOM PD B kayecTBe 00513aTeNbHbIX JOKYMEHTOB A5 yAOCTOBEPEHNS Takoro pakTa, Cepauc T-MyTewecteus/TKC
BnpaBe 0TKa3aTb KNeHTY B yA0BIETBOPEHMNI TaKOro 3anpoca, 4To He ABMISETCA N MOXKET pacCMaTpmMBaTbCs B Ka4eCTBE HapyLUEHNS
Cepsuicom T-MyTewectBus/TKC TpeboBaHMiA 3aKOHOAATENBCTBA, a TAKXKE CBOUX 0683aTeNbCTB N0 HacToAWMM MpaBunam.

B cnyuae, ecnu 3akas He OyneT onnayeH [0 HAaCTynneHus TaliMm-numumnTa (CpoK onnatbl), TO Takoil 3aka3 MoXKeT ObITb aHHYNMPOBaH.
AHHyNMPOBaHHbIii 3aKka3 He MOXeT ObITb BOCCTAHOBIIEH NS MOBTOPHOI ONNaThl, KPOMe Kak nyTem opopmneHns HoBoro 3akasa
Ha Mnatdopme. Talim-NMMWT onnaTbl 3akasa Ujunam ycnyru, a Takyke CTOMMOCTb yCnyru u/uny 3akasa 0o MOMEHTa onnarbl

He ABNAIOTCS rapaHTPOBAHHBIMM U MOTYT ObITb M3MeHeHbI MOCTaBLLMKOM yCnyr No He3aBucsAwmm oT Cepsuca T-MyTewecTaus/
TKC npuuynHam 6e3 npenBaputenbHoro yeegomneHus Knventa. Cepeuc T-MyTewectBus/TKC He HECET OTBETCTBEHHOCTN

3a N3MeHeHMe NPOAOMKUTENbHOCTN TaliM-NNMINTA, a TakXKe CTOMMOCTIN 3akasa/ycnyri 4O MOMeHTa onnatbl.

BHumaHme! Mpu opopmneHnn HoOBoro 3akasa nocne aHHyNMPOBaHNS NPEXHEro BBUAY NCTEYEHNS Tailim-numunTa Tapnd moxeT
6bITb N3MeHeH. OdopmineHie 3aKkaza MOXKET ObITb LOCTYMHO UL N0 HOBOMY Tapudy. KNeHT BNpaBe Npon3BecTy gonnaTy
[10 oCTynHoro K opopmneHuio Tapuda, nnbo oTkaszatbecs 0T 0HGOPMIEHNSA TAKOro 3aKasa.

Bo3Bpart, 06MmeH N n3meHeHne 3aKasa

B cnyyvae, Koraa KnmneHT no KakMm-nnbo npuymnHam Xo4eT OTMEHUTb 3aKas (MOMHOCTbLIO UMW YaCTUYHO), OH MOXKET OCYLLECTBUTD
BO3BpaT OnnayeHHoro 3akasa. [1ng oTMeHbl 3akasa KnuneHTy HeobxoaMMo 0TNPaBuTb U3 NTUYHOIo KabnHeTa COOTBETCTBYIOLWNI
3anpoc B nopsake, NpeaycMoTPeHHOM pasaenom «Bo3spat 1 06MeH», pacnonoXXeHHOro Ha Mnathopme, SBNAOLLNMCS
HeoTbemiemoli YacTbio HacToALLero [lorosopa Nnbo cBA3aTbes CO CNyX00i NoaaepXKN No TenedoHy UK B TMYHOM KabuHeTe
KnueHTa.

MNpwn Bo3BpaTe KnueHTom aBnabuneTos, BXOAALWMX B 3aKa3 1 0¢0pMJ’IBHHbIX OT UMeHN/B MHTEpecax TpeTbux nnu, KNnueHt HapeneH
NpaBOM Ha OCYLLECTBNIEHNE TaKOro OeCcTBUS 1 OENCTBYET OT NMeHN(B NHTEepecax TaknX TPeTbuX N, ¢ UX cornacus, B CBA3N

C 4yem TpeTbn nuua, ot NMeHN(B MNHTEpecax KOTOPbIX KNMeHTOM BO3BpaLLeHbl aBunabuneTol, cyMTaOTCA I'IpOI/IH¢0pMI/IpOBaHHbIMI/I
00 oTKaze oT LOroBopa BO3AyLHON NepeBO3KU.

BHUmaHme! 3aka3bl Ha YapTepHbIe NEPEBO3KN 0OMEHY 11 BO3BPATY He NOAexar.
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3.2

3.3.

3.4.

3.5.

3.5.1.

BbIHY)XAEHHbI BO3BpaT 3aKka3a (0TmeHa peiica, 6onesHb/cmepTb MaccaXkmpa unu 6nmnsKoro poacTBEHHNKA KaK 3TOT TEPMUH
onpepeneH LeicTBYOLWMM 3aKOHOAATeNbCTBOM P®, 6aHKPOTCTBO aBMAaKOMMNAHWU) BbINMOMHSETCS TONbKO NOCHe NOATBEPXAEHUS
ot lMocTaBwuka ycnyr (aBnakomnanuu). Cepeuc T-MyTewecteus/TKC gononHuTenbHbI cb6op 3a opopmneHvie Bo3BpaTa 3akasa
B TAKOM Cnyyae He B31MaerT.

daKT BbIHYXXOEHHOro BO3BpaTa 3aka3a AoMmKeH ObITb NOATBEPXKAEH LOKYMEHTAMU, BblAaHHBIMN KOMMNETEHTHBIMI OpraHamu.
B cnyyae He npepocTaBneHns NOATBEPXKAAIOLWMX LOKYMEHTOB BO3BpaT 3aka3a NponM3BOANTCS Kak BO3BpaT No MHMLMATNBE
KnueHTa cornacHo n. 3.4. HacToswero Jorosopa.

Cny4au BbIHY)X[IEHHbIX BO3BPATOB YCTAHOBNEHbI NYHKTOM 227 OOLWMX NPaBu BO3OYLIHbIX NEPEBO30K NaccaXxnpos, baraxa,
rpy30B 1 TpeboBaHNs K 00CNY)XNBAHIIO NAaCCaXKMPOB, FPYy300TNPaBUTENEN, rPy30mnonyyaTeneli, yTBePXXAeHHbIX Mpukasom
MuHTpaHca Poccun ot 28.06.2007 1. Ne 82 (nanee no TekcTy — Mpukas MUHTpaHca), U MoryT 6biTb ONOMHEHbI MO YCMOTPEHUNIO
MocTaBLLMKa ycnyr.

MyHkTOM 231 MpurKaza MUHTpaHca NpeayCMOTPEHO, YTO BO3BPAT NPOBO3HOI NNaThl, NPOM3BOANTCSA NEPEBO3YNKOM
AN MO ero NoPYYEHMIO YNONHOMOYEHHbIM areHTOM Mo MECTY OnaThl NEPEBO3KN, @ TAKXKe B MYHKTAX, NPefyCMOTPEHHbIX
npasunamu Nnepesosyuka.

KnuneHT NnoaTBEpXXAAeT 1 CornallaeTcs, YTo NPOBO3Has nnaTa 3a aBnabunet n/unu nHole yenyru nepeyncnsietcs NocTaBwmky
YCNyr, B CBA3M C 3TUM BO3BPAT NPOBO3HOV NNaThbl OCYLLECTBAAETCA UCKNOUYNTENBHO MOCTaBLWMKOM YCNyr, a B cnyyae, ecnu Cepsuc
T-NyTewecTBus/TKC nonyynT cCOOTBETCTBYIOLLEE MOPYUEHMe OT MNocTaBLuMKa yenyr Ha BO3BpaT NPOBO3HON NnaTbl N/unmn nnatbl

3a WHbIE YCNyru, To OH MOXKET ObITb ocyLecTBneH Cepucom T-MyTewecteuns/TKC.

Taprd MoXeT BbITb HEBO3BPATHBIM, N0 YapTePHbIM NepeB0O3Kam Bce Tapuidbl HEBO3BpaTHbIE. VIHPopmaLms o npaBuiax
npumeHeHns Tapuda nosoauntes 0o KnueHta npy opopmnermnn 3akasa B pasgene «lpasuna obmeHa 1 Bo3Bpatan,
pacrnonoXeHHoro Ha Mnatdopme. 3a 4ONONHUTENBHON NHDOPMaLMei KNneHT moxeT 06paTuTbes K MoCcTaBLLMKY yenyr
nn6o B cny>0y nopaepxxkn Cepauca T-MyTewecTBUs N0 KOHTAKTaM, yka3aHHbIM Ha Mnatdopme.

Bo3BpaT 3aKa3a Ha perynsipHble peiicbl No MHMLMATUBE KNeHTa Npou3BOAKNTCS B COOTBETCTBIM C NPaBMAamMu, YCTAaHOBNEHHbIMM
MocTaBLuyKom ycnyr. B aTom cnyyae KnueHTy moryT ObiTb BO3BpPaLLEHbl AEHEXHble CPEACTBA 3a OTMEHEHHYI0 YacTb 3aKa3a
3a BbIYETOM LTPAdOB 1 YAEPXKaHWNIA, YCTAHOBNEHHbIX [TOCTABLMKOM YCAVT.

[leHeXxHble cpeacTBa 3@ OTMEHEHHbI NOMHOCTbLIO UK YaCTUYHO 3aKas Ha PerynsapHbIii peiic, 3a BbIYEeTOM NpeayCMOTPEHHbIX
MocTaswumkom ycnyr [ Cepeucom T-MyTewwectBus/TKC wtpadoB 1 NHbIX YAEPXKAHWIA, NEPEYNCNAIOTCA Ha GAHKOBCKYIO KapTy,

Ha 6aHKOBCKWiA cyeT KnneHTa, oTKpPbITbI B AO «ThaHK» Ha OCHOBaHUMW KpeanTHOro AoroBopa, Unm no peksnantam 6aHKOBCKOro
cyeTa lMnaTtenbLinka, ¢ KOTopoii(oro) Gbin coBepLLEH NNaTeX, Nbo B cnyyasx, ykasaHHbIX B n. 3.5.1. HacToswwmx MNpasun, Ha KapTy
nUnn pekBn3nTbl 6aHKOBCKOro cyeTa (Kpome 6aHKOBCKOro cyeta KnueHTa, oTKpbIToro B AO «ThaHK» Ha OCHOBaHUM KpeanTHoro
[0roBopa), peKBM3NTbI KOTOpoIi(oro) npengocTaBuT MNnaTenblK B 3asiBNIEHN Ha BO3BPAT OEHEXHbIX CPEACTB No Gopme,
n3noxeHHon B MpunoxxeHnn N2 1 Kk HacToAwmm Mpasunam. [leHexHble CpeacTBa 3a OTMEHEHHbIN MONHOCTLIO NN YaCTUYHO
3akas, onnaveHHbIl ¢ nomolubto cepsuca flonsmu (n. 2.2.2.3. HacToswmx MpaBnn) ocyLlecTBASETCS B NMOPSAKE 1 Ha YCNOBUSX,
NPeaycMOTPEHHbIX [JOrOBOPOM PaccpOoyKu.

Bo3BpaT feHeXHbIX CPEACTB 38 OTMEHEHHbII MONIHOCTbIO NN YaCTMYHO 3aKa3 B OTHOLLEHUM aB1MabUNeToB Ha perynsapHblii peic
NPON3BOAMTCA B NOPAAKe, NPpeaycMoTpeHHOM Nn. 232 Mpukasa MuHTpaHca.

B cniyyasix, yCTaHOBNEHHbIX MpaBunamm NMocTaBLUMKOB YCAYT U/UNN 3aKOHOAATENbHLIMM 11 HOPMATUBHLIMU aKTamii, BO3BpaT
AEHEXHbIX CPEACTB 32 OTMEHEHHbI NOMHOCTbIO AW YacTUYHO 3aKas, B T. Y. MO MHMLMaTKBe MocTaBLUVKa YCyT n/unn B pesynbrate
BBEAEHA Pa3NYHbIX OrPaHNYMTENBHBIX MEP (PEXIIM MOBbILEHHOI FOTOBHOCTH, Ype3BblYaiiHas cUTyauuns, Gopc-maxop 1 ap.),
MOXET ObITb OCYLLECTBNEH anbTepHATUBHbLIMI CNOCOOaMM: Bayyep, cepTudUKaT 1 T.M.

B yKa3aHHbIX BbLIE ClyYasix anbTepHaTBHble cnocobbl BO3BpaTa AeHeXHbIX CPEACTB (Bayyepbl, cepTnduKaThl U T. N.) ABNS0TCA
3aKOHHbIMU, NPUMEHSIOTCA UCKNIOYNTENBHO HA YCMOTPEHME 1 No pelueHunto MocTaBwumka yenyr. Cepeuc T-MyTewectens/TKC
HE YNONHOMOYEH NPUHUMATb TaKIE PELIEHNS, @ TAK)KE HE MOXET BNNATb HAa NPUHSATIE peleHns MocTaBLWMKOM ycnyr o cnocobe
BO3BpaTa AEHEXHbIX CPeaCTB.

B cooTtBeTtcTBUM ¢ NMucbmom BaHka Poccum ot 11.08.2011r. Ne 112-T, Maccaxup Bnpase 0CyLECTBUTb BO3BPAT AEHEXHbIX CPEACTB
33 OTMEHEHHbI 3aKa3 Ha perynsapHblii peiic No peKBU3NTam KapTbl/cYeTa, OTIIMYHBIM OT TeX, C KOTOPbIX Obin onnaveH 3akas,

B CNyyae, kKorga y KnueHTa oTcyTCTBYeT BO3MOXHOCTb NPEA0CTaBNeHNs JaHHbIX KapTbl/CYeTa, C MCNONb30BaHMeM KOTopbIX Obina
COBepLLEeHa onnarta CoOTBETCTBYIOLLEro 3aKasa: yTpaTa nnaTexHoin kapTbl, CMeHa Homepa NnaTexHon KapTbl NPy ee NePEBbINYCKe,
3aKpbITe 6aHKOBCKOr0 CYeTa, OTKPbITOrO ANs COBEPLUEHUS OnepaLmii ¢ ncnonb3oBaHnem 6aHKOBCKOI KapTbl 1 T. A.).

MonoxeHunst HacToswero n. 3.5.1. He NPUMEHSIOTCA K 3aKa3am, onnavyeHHbIM ¢ 6aHKOBCKOro cyeTa KnmneHTa, OTKpPbITOro

B AO «TbaHK» Ha 0OCHOBaHUK KpeguTHOro 4oroeBopa, Uam ¢ NOMOLLbIO cepBrca Jonsimu cornacHo n. 2.2.2.3. HacTosawmx MNpaswnn,

a TaKxe B Cnyyasix, ykasaHHbIX B ab3aLie nepBom HacToswwero . 3.5.1. Mpasun. Mpy Bo3BpaTe AEHEXHbIX CPEACTB 38 OTMEHEHHbI
3akas Ha KapTy, OTINYHYIO OT KapTbl, C KOTOPOIi Bbina npon3BeaeHa onnata 3akasa n1Mbo Ha cYeT, OTANYHbIA OT cYeTa, C KOTOporo
6bIn onnayeH 3akas, Maccaxup 06a3yetcs npenoctasutb B Cepauc T-MyTewecTtBus/TKC nocpeacTBOM 3NeKTPOHHON NOYThI

NN NHBIX 3NIEKTPOHHbIX CPEACTB CBA3M 3asBNEHNE HA BO3BPAT AEHEXHbIX CPEACTB No Gopme, N3noxeHHo B MpunoxeHnn Ne 2

K HacTosAwmm MNpaBnnam, a Takxke cnegyioLine JOKYMEHTb! 1 CBEAEHUS:
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3.5.2.

3.5.3.

3.5.4.

3.6.

3.7.

3.7.1.

1. Konwuio nacnopta P®;
2. PeKBM3uUTbI KapTbl/cyeTa:
«  @WO MNnaTenbLymka (nonyyatens) NOAHOCTLIO;
- HaummeHoBaHune 6aHKa, BbINMYCTUBLIEr0 KapTY/OTKPbLIBLUEr0 CYET;
+ BUK GaHKa;
+ KoppecnoHaeHTcKuii cuet 6aHKa;

- Homep 6aHKOBCKOro cyeTa.

3asiBneHue no obpasuy, npuseaeHHomy B MpunoxeHnn N2 1 unu B NpunoxxeHnmn N2 2
K HacToAwwmm lNMpaBunam

B HekoTopbIx cnyyasx, Cepsuc T-MyTewecTBus/TKC BNpaBe 3anpocuTb, a Maccaxup 06s3yeTcs NpenoctaBuTb N0 3NEKTPOHHOIA
noyTe NN NO UHbIM 3NEKTPOHHBIM CPEACTBAM CBA3M AONONHUTENbHbIE CBEAEHNS N JOKYMEHTbI 419 OCYLLECTBIEHNS BO3BPpaTa
LeHeXHbIX CPEACTB Ha KapTy/cUeT, OTNMNYHbIE OT TEX, C KOTOPbIX Obln onnayeH 3akas.

Mocne opopmneHns Bo3BpaTa 3akasa Ha perynspHblili peiic AeHeXHble CpeacTsa, NPUYNTAoLWMECS K BO3BPATY, BHE 3aBUCMOCTI
OT CPOKa OeicTBUA 1 cTaTyca OaHKOBCKOI KapTbl, DaHKOBCKOro cyeTta KnmneHTa, oTKpbiToro B AO «TBaHK» Ha OCHOBaHUN
KpeauTtHoro goroeopa, unu 6aHKoBCKOro cyeta 6yayT 3auncneHbl Ha KapTy/cUET, ¢ KoToporo Obina Npon3BeneHa onnata 3akasa,

B nepuop ot 3-X Ao 30-T1 paboumnx gHENT, B COOTBETCTBUN C NpaBunamu paboTbl COOTBETCTBYIOLLEr0 BaHKa 1/uUnm nnaTéxHbIX
cuctem Visa, MasterCard, MP, Maestro.

B cniyyae odopmneHns Bo3BpaTta 3akasa Ha PerynsipHblil peiic, onnarta CTOMMOCTI KOTOPOro NPOBOANIACH HENOCPEACTBEHHO
MocTaBLLMKY YCNYT, AEeHEXHbIE CPEACTBa, NPUYKTAIOWMECs K BO3BPaTY, OyayT 3a4ncneHbl COOTBETCTBYIOWMM M0CTaBLLMKOM YCIyr
Ha KapTy/cuéT Maccaxupa, ¢ KOTOpbIX NPOM3BOANNACh OnaTa, B Nepnof oT 3-x 4o 60-Ti paboumx gHei.

KNnueHT NoATBepXKAaeT 1 COrnalaeTcs, YTo nonHas Unm 4acTuyHas oTMmeHa 3akasa, onna4yeHHoro ¢ NomoLLbio 6aHKOBCKOro cueTa
KnueHTa, oTKpbIToro B AO «TBaHK» B pamkax KpeauTHOro 10roBopa, He ABNAETCA OCHOBAaHNEM [N PAaCTOPXKEHUs 1N 3MEHEHIS
ycnosuii KpeauTHOro OroBopa 1 He npekpallaet 06s3atenscTs KneHTa no Hemy.

KnueHT noaTeep)aaeT 1 cornallaercs, 4to nosiHas unm yactnyHas otmeHa 3akasa, onia4yeHHoro ¢ NoMoLLblo cepsrca Jonamm
(n. 2.2.2.3. HacToswMX MpaBun), He ABNSAETCA OCHOBaHMEM AN15 PACTOPXKEHNSA UM N3MEHEHNS YCNOBWIA [lOroBopa paccpoyKm
1 He NpekpaLuaeT 00683aTenbCTB KneHTa no Hemy.

3a onepauuto no opopmneHuto Bo3BpaTa, 0bmeHa 3akasa/uiHbix ycnyr, ohopmneHHbix Yepes Cepsuc T-MyTewecTaus
Ha Mnatdopme, B3MmaeTcs nnata B paamepe 5% (NaTu NPOLEHTOB) paccyMTaHHoO oT 0bLieli cTonmocTy aBnabuneta
1 ynnayeHHbIx cO0POB ¢ Kaxaoro Maccaxupa, ykazaHHOro B 3akase, Ho He meHee 1 000 (oaHoii Teicsum) pybneii

1 He 6onee 10 000 (gecaTu Toicay) pyoneii.

3a onepauuto no obopmneHnto Bo3sparta, obmeHa 3akasa/uHbix ycnyr, 0OPMIIEHHBIX NyTEM nepeHanpaBneHns KnnexTa

¢ IHTepHeT-caiiToB/pecypcoB TPETbUX NI, B T. 4. MocTaBWMKOB yenyr/arperatopos B Cepauce T-MNyTewecTsus Ha Mnatdopme,
B3MMaeTcs nnaTa B pasamepe 5% (NaTy NpoLeHToB) paccunTaHHOl OT 00LLeil cTommocTy aBrnabunerta 1 ynnayeHHbIx cbopos

¢ Ka)kgoro Maccax)kupa, ykasaHHoro B 3akase, Ho He MmeHee 2 500 (OByX TbicaY NATUCOT) pyoneii.

Pasmepbl cOOPOB MOryT N3MeHSTbCS N0 yecmoTpeHuto Cepauca T-MyTewecTBus/TKC, B T. Y. B COOTBETCTBUM C MApPKETUHIOBbIMI
aKuMamu 1 nHbimm yenosuamn Npasun Cepsuca T-MyTewwecteuns.

BHeceHme nsmeHeHnin B ohopmeHHbIli (onnavyeHHbIi) 3akas.

BHeCeHVe N3meHeHNI B aHHble (hbamunus, ums, oT4ecTBO, NON 1 UHbIE) Nto6oro 13 Maccaxkupos B 0popMneHHOM (onfnayeHHOM)
3aka3se He gonyckaetcs. 9To BneyeT 3a coboii aHHyNMpoBaHue 3akasa ¢ NpumeHeHeM cO0pPOB, YCTaHOBREHHbIX ANst KnneHTa

3a 0TMeHY 3aKasa C YY4eTOM NONOXKEHUIA, N3NOXKEHHbIX B MyHKTax 3.1.-3.6. HacToAwwmx Mpasun. Takum obpasom, KnueHTt
NPUHUMaET Ha cebs Bce BO3MOXHbIE GUHAHCOBbIE 1 KOMMEPYECKINE PUCKU (BO3BPAT 3MEKTPOHHbBIX NEePEBO30YHbIX JOKYMEHTOB,
odopmeHne HoBoro 3akasa, M3meHeHune Tapuda, BO3BPaT AEHer 1 NPoY.), CBA3aHHbIE C AEICTBUAMM NO A0MYLLEHIO OLN60K

1 HETOYHOCTEN B NPefoCcTaBNeHNN NepcoHanbHbIX AaHHbIX BCex MaccaXupos B 3akase.

ABnabunet B HanpaBneHun «Tyaa-obpatHo», nnbo aBmabunet B niobom HanpaBneHUU ¢ nepecankoii, nnbo aBnabunert

N0 CNOXHOMY MapLUPYTY C HECKONbKNMI NYHKTaMU Ha3HAYEHS, MOXET SIBNSTbCS €AUHbIM aBNabuneTom, cocTosiLLM

13 HECKOJNbKUX NONETHbIX CErMEHTOB. I3MeHeHMe 0TaeNbHbIX MYHKTOB Ha3HaYeHUs Mo Takomy aBuabuneTy, Npu oTCyTCTBIM
paspeLueHns Ha TaKoe N3MeHeHMe oT MocTaBLUMKa YCnyr, BneyeT 3a coboii 0TMeHy 3akasa ¢ y4eTOM NONOXEHWIA, N3NOXEHHbIX
B NyHKTax 3.1.—3.6. HacToswmx MpaBun, n ohopmneHne HOBOro 3akasa no BblopaHHOMY MapLUpyTY.

Mo o6wemy NpaBuny HeNcnob3oBaHne OAHOrO N3 NONETHbIX CErMEHTOB TaKoro aBnabunera Bneyet 3a coboi aHHyNALMIO
MOoCTaBLUMKOM YCYr BCEX NOCAEAYIOLWMNX NOMETHbIX CErMEHTOB. [1N8 Yy TOYHEHNsl BO3MOXHOCT Pa3feNbHOro MCrnonb3oBaHus
NOMETHbIX CErMeHTOB aB1abuneTa B HanpaBneHnn «Tyaa-o6paTHOy», MO0 NHOTo TUNa aBrnabunera, YKazaHHOro B HACTOALLEM
NYHKTE (Npy 0No3[aHnK Ha peiic n opyrux nofobHbIx cuTyaumax) KnueHT 06s3aH 06patnTbes K MoCTaBLWMKY YCNYT, OKa3biBalowemy
YCNyrui No nepeBo3Ke B BbIOpaHHOM HanpaBAeHuN.
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3.8. 0cobeHHOCTY B3aumoaencTemns ¢ KnneHTom.

Mpw obpaweHun KnueHta B Cepeuc T-MyTewecTeus/TKC 3a Bo3BpaToM, 06MEHOM 1N SpyruMi onepaunsmm no 3axkasy

1K No NHbIM ycnyram, opopmnsiembim yepes Cepsuc T-MyTellecTBus, a Takxe nobas nHas KOMMYHUKaLMs mexay Ceparcom
T-MNyTewecTBus/TKC n KNnueHTOM ocyLiecTBASETCS cneayowmnmn cnocobamm: no aneKTPoOHHOI noyTe, cMc-coobLueHme,
TenedOoHHbIA 3BOHOK, N0 MHbIM 3MIEKTPOHHbIM CpeacTBam CBs3U. KNneHT 06513yeTcs camMoCcToATENbHO OTCNEXBATh NonyyYeHne
coobueHnii no 3akasy(am) ot Cepeuca T-MyTewecTBus/TKC/MOCTaBLKOB YCNYT/TPETbIX NiL, NpuBneYyeHHbIX TKC. K HbIm
9NEKTPOHHbIM CPEACTBaM CBS3U, B YACTHOCTMN, MOFYT OTHOCUTbLCS BCE 3NEKTPOHHbIe CPEeACTBa CBA3Y, KaHambl KOMMYHUKaLUN

1 KaHanbl QUCTaHUMOHHOro 0bcnyxuBaHus AO «TBaHKb.

Cpok oTBeTa CepBsuica T-MyTewecTBuUa Ha 3anpoc KnueHta coctaBnsaeT a0 10 AHeid, a npy HacTynneHnun o6cToATeNbCTB
HENpPEeoaoNNMOI CUMbI, VHbIX CUTYaLii NOBbILEHHOIO KOMMYECTBA KITMEHTCKNX oOpalieHnii — ao 30 gHeil. KnueHT noHnmaeT
1 COrnaliaeTcs, YTo yKa3aHHbI CPOK MOXET HE BKNoYaTb B cebsa cpok oTeeTa MocTaslumka yenyr, Cepsuc T-MyTewectsus/TKC
HE HeceT OTBETCTBEHHOCTY 3a cOON0AeHe CPOKOB 0TBETA MOCTaBILMKAMU YCIIYT.

CoobueHue ot Cepauca T-MyTewecTsus/TKC/MocTaBLLMKOB yCnyr/TPeTbxX NnL, NpruBRedYeHHbIx TKC, byneT cogepatb ycnosus
OCyLLeCTBNEHNS onepaLmnii c 3aka3om, a Takxxe B Heobxoaumbix cnydasx byneT conepxatb 06s13aTenbHblE K UCNOMHEHNIO
KnueHTom TpeboBaHuMs 0 NpefocTaBneHny [ONONHUTENbHbBIX AOKYMEHTOB/UHGOpMaLMN.

YcnoBus ocyLLeCcTBNEHMS onepaunii ¢ 3aKa3om [ HbIMI yCyramm eiicTBYIOT 4O YCTaHOBNEHHOro B coobwieHnn ot CepBuca
T-MyTtewecTtBua/TKC/MocTaBwmKa ycnyr/TpeTbux nuu, npueneveHHbIX TKC, KpaliHero cpoka, 4o KOTOporo AecTBYHOT YCIIOBUS
1 TpeboBaHMs, yKa3aHHbIE B TAKOM COOOLLEHNN.

B cnyvae HecobnioaeHns KpaHero cpoka KnmeHT HECeT BCe PUCKW, CBA3aHHbIE C UCTEYEHNEM CPOKA AENCTBUSA YCNOBUI
OCYyLLEeCTBNEHNS onepaunii ¢ 3aka3om | UHbIMI yCryramu.

4. 0Cco0GeHHOCTN GPOHNPOBaHNS aBMAabUNETOB Yepes Arperatopos

4.1.  Tpwn Bblaaye pesynbTaToB NoucKa aBnabunetos Knnenty/Monb3oBatento Mnathopmbl NpeanaralTcs BapuaHTbl AanbHelwero
O6pOoHVpPOBaHMS 1 NOKYNKN aBrnabuneta Ha Mnatdopme Cepauca T-MyTewwecTsus NMbBO Ha cainTe CTOPOHHUX KOMMNaHWIA
(nanee — ArperaTopbl).

4.2. B cnyuae, ecnu Knnent/Monb3oBatens Mnathopmbl npogomkaet opopmneHme 3akasa Ha MNnatdopme yepes Cepsuc
T-TMyTewecTBns, TO ANd TAKOro 3akasa NPYMEHSIOTCS YCI0BMNS, N3NT0XEHHbIE B HAcToAWMX MpaBunax.

4.3. B cnyyvae, ecnu KnueHt/Monb3oBatenb Mnatdopmbl npoaonxaet 6poHnpoBaHue (MOKynKy) aBnabuneta Ha caliTe ArperaTopa,
TO K TaKum aBrabunetam/3akaszam He NPUMEHSIIOTCS YCIIOBUS HacToswmx Mpasun.

4.4.  KnueHT/Monb3oBaTtenb Mnathopmbl NOATBEPXKAAET 1 COMNALLAETCA, YTo Npn 6POHNPOBaHUN aBNabUNETOB/3aKa30B Yepes
Arperatopos, Knuent/Monb3oBatensb Mnatdopmbl 0653yeTca cobnionath 1 pyKOBOACTBOBATLCS YCMNOBUAMUN OKa3aHWs ycnyr
COOTBETCTBYIOWEro Arperatopa.

4.5, Bo n3bexkaHne COMHeHMiA, Npu noncke aBnabuneTos Ha Mnatdopmebl ¢ ganbHenwrm 6poHNpoBaHrem aBnabuneTos Yepes
ArperaTopa, mexay Knnentom/Monb3oatenem Mnatdopmel n TKC HacToAWwMiA [LJOroBop CHNTAETCS HE 3aKI0YEHHbIM
1 He NOANEXUT MPUMEHEHII0, a BCE BONPOChHI, CBA3aHHble ¢ GpoHMpoBaHMeM aBnabunetos Yepes ArperaTtopoB KnneHt/
Monb3oBaTenb MnaTGopmbl agpecyeT 1 peluaeT Hanpsmyto ¢ Arperatopom 6e3 yyactus Cepsuca T-MyTewectsusa/TKC.

5. Ycnyru, npepoctaBnsemblie Cepsucom T-NyTewwecTens, NOPAAOK UX NpefocTaBneHns
1 CTOMMOCTb

5.1. Mopnucka Ha NOUCK aBMabuNeToB — O0ONoNHUTeNbHas ycnyra, npepocTaBnsemas Cepeucom MyTewecTBs Ha OCHOBaHWN
3aaBku Monb3oBatens Mnathopmebl, 1 NO3BONAIOLLAS OCYLLECTBNATL NOMCK aBNabUNETOB No NapameTpam (B T. 4. HanpaBneHue,
[aTbl, CTOMMOCTb, 6arax, Konn4yecTso nepecanok 1 T. n.), 3agaHHbim Monb3oBaTtensmu Mnathopmbl.

5.1.1. Monb3oBatenu Mnathopmbl Npy 0HOPMIEHNN 3asiBKN Ha ycnyry NMoanncka Ha NonMck aBnabuneToB cornallatTcs Ha nonyyeHme
ot Cepeuca T-MyTewecTeus/TKC/NpUBNEYEHHbIX M TPETbUX ML, HGOPMaLMK No 3afaHHbIM Monb3oBaTenem Mnathopmel
napameTpam Ha KOHTaKTHbIE OaHHbIE N PEKBU3MNTBI, NPENOCTaBMEHHbIe MoNib3oBaTenem Mnathopmeil.

5.1.2. Monb3oBaTenu Mnathopmbl NOATBEPXKAAIOT U COTNALLAIOTCA, YTO NPEeAoCTaBNsAemas B CBA3U ¢ okasaHuem ycnyru Moanncka
Ha NomMcK aBrabuneToB MHPOPMALINA HOCUT YBEAOMUTENbHbI XapaKTep 11 He ABNSAeTCA 0QepTOl/NPeasioKeHEM ANs
npuobpeTeHns aBrnabunerta n opopmneHns 3akasa.

5.1.3. Ycnyra Moanncka Ha NoMCK aBnabuneToB NpeaocTaBnseTcs «kak ecTby, Cepauc T-MyTewecTBus/TKC He JaeT rapaHTUM COXPaHEHNS
3a[1aHHbIX MapameTpoB Ha MOMEHT NPOCMOTpPa KNneHToM NpefocTaBneHHon nHhopmaunn.

5.2. FapaHTNA Bo3BpaTa — pononHuTenbHas yenyra Cepsuca T-NMyTtewectsus/TKC, npegoctasnstowas KnneHTy 3a nnaty
crneumnanbHble YCNOBYS BO3BPaTa CTOMMOCTU KYNNEHHbIX aBUabUNeToB 1 MHbIX YCIYT (33 UCKAOYEHNEeM CTOMMOCTI camoii Yenyru
FapaHTUK BO3BpaTa), B CNyyae 0TMeHbl 3aka3a KnneHTom npu cobnogeHnm yCnoBuii, ykasaHHbIX B M. 5.2.2. NMpasun.

Cepsuc T-TyTelwecTBNA CamocToATENbHO ONpeaenseT nepeyeHb MOCTaBLUVKOB YCAYT, HanpaBneHnii BO3AYLWHON NepeBo3Ku,
TapudOB 1 NHbIX YCNYT, B OTHOLIEHI KOTOPbIX KNMEHTY oCcTynHO odbopmneHune yenyrii FapaHTus Bo3Bpara.

5.2.1. Cepsuc T-MyTewecteua/TKC yBepomnsieT KnueHTa o BO3MOXXHOCTU 0popMInTh yenyry fapaHTusi BO3BpaTa Ha aTane onnatbl 3akasa
He MmeHee YeM 3a 48 YacoB [0 BbIETa NEPBOro pelica No Bxoaswemy B 3aka3 aBnabunety. Yenyry Henb3s O0QOpMUTb (BOKYNNTD)
Ha Cepsuce T-MyTewecTBrsa nocne opopmneHmns 3akasa.
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

CTommocTb ycnyru FapaHTus Bo3BpaTa 1 pasmep AEHEXHbIX CPEACTB, MOANEXKALLNX BO3BPATY 3a €€ CNOMb30BaHue,
paccuuTtbiBaetcsi Cepeuicom T-TMyTewwecTBrs/TKC B 3aBUCMOCTI OT NapameTpoB 3aKa3a, BBeAeHHbIX KNMEHTOM, 1 0OBOAMNTCS
[10 cBefeHust KnneHTa Ha aTtane onnatbl 3akasa cnocobamum, ykasaHHbIMY B 1. 2.2.2. MpaBun, 1 ganbHelilemy N3MeHeH0
(nepepacueTy) He NOANEXNT.

CneuwnanbHble yCNoBYs ycnyr fapaHTa BO3BpaTa, B Cny4yae 0TMeHbI 3aka3a Yepes Cepsuc T-MyTewecTsuns, NpeaocTaBnsoTCcs
KnueHTy npu cobniogeHnn ycnoBuii NCNonb30BaHWS AaHHOI ycnyri: npyu oTMmeHe 3aka3a NofiHOCTbIO B NOPsiAKe,
npegycmoTtpeHHom n. 3.1. Mpasun, HO He no3aHee Yem 3a 30 (TpuauaTb) YacoB [0 BbiieTa NEPBOro peiica B 3aKa3e, a TaKxe
npu ycnosuu, 4To NMaccaxmpom He Bbina NpoiiieHa YacTb MapLIpyTa BO3AYLLHOI NepeBO3KN — Hanpumep, «Tyaa» u3 buneta
«Tyna-obpaTHo».

KnueHT noHnmaeT n cornawaetcs, 4to Cepsuc T-MNMyTtewecTtBusa/TKC He ocywecTBASET BO3BPAT CTOMMOCTW yenyri fapaHTus
BO3BpaTa, 0QOPMIIEHHOI K 3aKasy, Npu HecobnioaeHnn creunanbHbIX YCNOBUIA ee NCNONb30BaHNs, yKa3aHHbIX B nepBom ab3aue
[aHHOro NyHKTa lMpaBun, a Tak)Xe NPu MCMNonb30BaHMK KNMEeHTOM BXOASLWNX B 3aKa3 aBnabuneToB/HbIX yCnyr (Kak BMecCTe,

TaK 1 N0 OTAENbHOCTK).

Cepsuc T-TyTewecTBUS OCYLWECTBUT BO3BPAT AEHEXHbIX CPEACTB N0 3aKa3y npu cobnoaeHnn KnneHTom cneunanbHbiX YCnoBuii
CMONb30BaHNA YeNyru MapaxTis Bo3BpaTa cornacHo n. 5.2.2. Mpasun:

5.2.3.1. B pasmepe oT 90% 00 100% oT cTtommocTin 3aka3sa (Bkntoyas coopbl MocTaBLmka yenyr/Cepsuca T-MyTelecTsus)
3a BbI4ETOM CTOMMOCTW, YNNa4YeHHOI 3a yenyry MapaHTis Bo3BpaTa, B clyyae oTMeHbl KnneHTom 3akasa no cobCcTBEHHOIA
NHUUMaTuee, nnbo;

5.2.3.2. B pa3mepe 100% oT cToumocTy 3aKa3sa (Bkntovas cbopbl MocTaBlmka yenyr/Cepauca T-TMyTewecTBMS 1 CTOMMOCTb
ycnyru fapaHTns BO3BpaTta) B cryyae oTmeHbl KnneHTom 3akasa B CBA3U C BO3HVIKHOBEHNEM BbIHY>XAEHHbIX
06CTOSATENbCTB, YKa3aHHbIX B M. 227 Mpukasa MyHTpaHca, 06cTosTeNbCTB HENPEOONNMOIA Cunbl (T. €. NP yrpo3e
BO3HMKHOBEHUSA 1 (1N1) BOZHUKHOBEHIN Ype3BblYaliHbIX CUTyaLuid, BBEAEHNN PEXXMMA NOBbILWEHHOR FOTOBHOCTY
N T. N., KOTOpble He mornu npeasuaeTs Cepauc T-MyTewecTBus/ TKC/MocTaBLMK YCIyr), @ TakXe B CBA3M ¢ BAHKPOTCTBOM
MocTaBLwmKa ycnyr (BmecTte nmeHyemble — «OBCTOSTENBCTBAY).

Mpu HacTynneHun O6cToaTenbcTe Cepeuc T-MyTewecTers/TKC 0CyLLECTBUT BO3BPAT AEHEXHbIX CPEACTB Mo 3akasy
C 1Cnonb3oBaHNem ycnyri FapaHTus Bo3BpaTta, nocne NofyyeHns COOTBETCTBYIOWEro NopyyeHns (peweHns) ot NMocTaBLunKa
YCAYT B OTHOLIEHMI OCTanbHbIX YCNYT M/UNn aBabuneTos B cocTaBe 3aKasa.

Mpw aTom, ecnu MoCTaBLUMK YCIYT NPUMET pelleHne 0 Bo3BpaTe KNeHTy AeHEeXHbIX CPeacTB 3a NprobpeTeHHble KneHTom
aBnabuneTbl N[N NHbIE YCAYTU, BXOAALWMX B 3aKa3, anbTepHaTUBHbIMU criocobamu: Bay4yep, cepTuduKar u T. f., COrnacHo
BHYTPEHHUM npaBunam, gencteytowmm y Moctaswuka yenyr, Cepauc T-MyTewecteusi/ TKC ocywecTent Bo3Bpat KnueHTy
LLeHEeXHbIX CPeACTB 3a 3aKas C 1cnonb3oBaHMeM ycnyri fapaHTis BO3BpaTa anbTepHaTMBHbIM crnocobom (BKoyas coopbl
MocTaBLwmKa ycnyr), ykasaHHbIM MOCTaBLLNKOM YCYT B COOTBETCTBYIOLEM MOPYYEHUI, 3@ BbIMETOM CTOMMOCTI yCnyru FapaHTus
Bo3Bparta 1 cbopa Cepsuca T-MyTewwecTBus/TKC.

Mpu aTom Cepauc T-MyTewecTsus/TKC BNpaBe BepHYTb KNMEHTY CTOMMOCTb yCNyri1 fapaHTus Bo3Bparta, B T. 4. cbop CepBuca
no 3akasy, ieHeXHbIMI CpeacTBamim B COOTBETCTBIUN C n. 5.2.5. MNpasunn.

B cnyuae, ecnu KnneHT oTka3ancsi oT BXoAswWwmx B 3akas ¢ fapaHTnei Bo3BpaTta UHbIX ycnyr u/unu obmeHsn aBnabunetsl
(NONHOCTbBIO, YaCTUYHO), TO CTOMMOCTb YCnyru fapaHTia BO3BpaTa 1 pasmep OeHEXHbIX CPeAcTB, Noanexalinx Bo3sparty KnmeHty
3a 1Cnonb30BaHNe OaHHOM YCNyru, He N3MEHSIETCS 1 He nepecumnTbiBaeTcst Cepeucom T-MyTewecTtaus/TKC.

K Takomy 3aka3sy 6yayT npuMeHATbCS YCNOBUS yenyri FapaHTus Bo3BpaTa no CTOMMOCTY NEPBOHAYanbHO NPUoOpPeTEHHbIX
KnneHTom MHbIX ycnyr/aBnabuneTos, K KoTopbiM 6bi1a 0dopmieHa AaHHas ycnyra, 1 ¢ KOTopbiMU KNNEHT 03HaKOMUICS
1 cornacuncsa nytem onnatbl 3aka3a Ha Cepsuce T-yTelecTsus.

[OeHexHble cpeacTBa, NpuynTaloLLMecs K BO3BpaTy 3a MCNonb30BaHue ycnyri fapaHTis Bo3spaTta, byayT nepeyncneHsl Cepercom
T-MyTewectensa/TKC KnueHTy B nopsaKe 1 B CPOKW, NpeaycmoTpeHHble n. 3.5.2. Mpasun.

KNMeHT NOHMMAET 1 COrnallaeTcs, YTo YKasaHHbIN CPOK He BKMoYaeT B cebsa Cpok oTBeTa MocTaBLumKa yenyr, ecnv Heobxoaumo
nony4mnTh peLueHue ot Hero. Cepsuc T-MyTewecTsuns/TKC He HECET OTBETCTBEHHOCTY 3a COBMIOAEHIE CPOKOB O0TBETa
MocTaBLWMKaMI YCYT.

B cnyuae, ecnu Cepeuc T-MyTewecteus/TKC byneT nporHGopmmposaHo 1 06nagaTh AOKYMeHTaNbHbIM NOATBEPXKAEHNEM

06 obpaLieHumn KnneHTa K MocTaBLWMKY ycnyr o BO3BpaTe NPOBO3HOI NNaThl N0 0TMeHEHHOMY 3akasy 6e3 yyacTusa Cepsuca
T-MyTewecTBns Kak areHTa Moctaswmka yenyr, Cepsuc T-MyTewecTtsus/TKC BnpaBe 0Tkasatb KNMeHTyY B NCNONb30BaHUW ycnyrn
FapaHTus Bo3BpaTta 6e3 Bo3BpaTa KNmeHTY CTOMMOCTU 3a ee 0popmIIeEHNE K 3aKasy.

BbirogHas noesgKa — OononHuTenbHas ycnyra Cepeuca T-MyTelwecTsus, okasbiaemas TKC, n npefoctaensiowas KnmeHty
3a MoBblLeHHbIN coop Ceparica T-MyTewwecTBUs cneunanbHbe YCI0BUS NOCAENPOAAXKHOro 06CYXNBAHNSA, @ UMEHHO:

- OTCyTCTBME nnaTbl no n. 3.6. MpaBun 3a 06mMeH/Bo3BpaT aBnabuneta(os) 1 VHbIX CONYTCTBYIOWMX YCAYT, BXOAALWMX B 3aKa3
BMECTe C yCnyroi BbirogHas noesaka, no nHuumatiee KnvmeHTa npy ycnosuu 4OCTYNHOCTM 06meHa/Bo3BpaTa aBrnabuneTa(os)
B COOTBETCTBUN C Tapudom MocTaslimka yenyr. KNMeHT HacToAWMM cornailiaeTcs, 4To AaHHOe yCnoBue yenyrii BoirogHas
noesfKa He NPUMeHsieTcs K 3aKasam, B COCTaB KOTOPbIX BXOAAT aBrnabuneTsl, No KOTOPbiM BO3BPaT/0OMeH HEQOCTYNeH
B COOTBETCTBUN C Tapudom MocTaBLinKa yenyr;

+ TMOAroTOBKA OTYETHLIX JOKYMEHTOB, NOATBEPXKAatOWMX opopmneHne 3akasa yepes Cepsuc T-MyTewecTsuns, 419 KOMneHcaumm
KOMaHOMPOBOYHbIX PacxoaoB. OTYETHbIE AOKYMEHTbI OyayT OOCTYNHbI AN CKaYMBaHNSA B TMYHOM KabuHeTe KnneHTa BHe
3aBUCKMOCTI OT Braa opopmneHHoro Tapuda MocrasLinka ycnyr no aBnabunerty, BXoaswwero B 3aka3 BMeCTe € YCnyroii
BbirogHas noesgka.
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5.3.1.

5.4.
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5.4.2.

5.4.3.

6.
6.1.

6.1.4.

MoBblweHHbI cbop CepBuca T-MyTelecTBUs 3a opopmneHrie KnueHTom yenyr BelrogHas noesaka coctaBnsiet 10% oT CTOUMOCTA
aBnabuneToB, BXoasWMX B 3aKas, 1 JOBOANTCS A0 CBeAeHUs KnueHTa Ha aTane onnatbl 3akasa.

B03MOXHOCTb 0(hopMIeHNs KnueHTom ycnyru BoirogHast noesaka otobpaxkaetcs Cepsricom T-MyTelwecTBUs Ha aTane
otbopmneHns 3akasa npu BbIOOPE MHbIX CONYTCTBYIOLLMX YCAYT N0 3aKa3y. BO3MOXXHOCTb 0pOPMAEHNS LaHHOM ey
¢ MapaHTue Bo3BpaTa B 04HOM 3aKa3e He NPeaocTaBnsercs.

Yenyry BeirogHas noesgka Henb3sa goodopmunTb (AOoKynuTb) Ha Cepeuce T-MNyTewecTsus nocne opopmneHns 3akasa.

B cniyyae, ecnu KnueHT NpuHan pewweHne o 4obposonbHom Bo3BpaTe/o6MeHe aBnabuneTa (0B) (TOMHOCTbIO, YAaCTNYHO),

BXOAALLMX B 3aKa3 ¢ ycnyroi BoirogHas noesaka, MoeblweHHbI c6op Cepeuca T-MyTewwecTsrs KNeHTY He BO3BpaLLaeTcs

1 He NepecyYnTbIBAETCA NPONOPLINOHANbHO CTOVMOCTY BO3BPALLEHHbIX/0OMEHEHHbIX aBnabuneTos no 3akasy, NOCKOMbKY YCNoBuys
YKa3aHHOIM ycnyru no 3akasy cuymTaloTca UCnonHeHHbIMu CepBucom T-TyTewecTBUs B COOTBETCTBUK ¢ . 5.3. Mpasun.

Mpwv aTOM yCNoBUA ycnyri BoirogHas noesaka 6yayT AericTBOBaTb Ha HEOTMEHEHHYI0 YacTb 3aKasa.

3a 0obpoBosbHbIf BO3BPaT/oOMeH aBMabuneTos, BXOAsLLMX B 3aKa3 ¢ ycnyroii BelrogHas noesaka, TKC nepeduncnnT AeHexXHble
CpencTBa nNpuv NoNy4YeHu COOTBETCTBYIOLLENO NOPYyYeHs OT MocTaBLLmKa YCyr, B CPOK, NpeayCMOoTpeHHbIl n. 3.5.2. Mpasun.

Cmc-onoselleHne — fononHuTenbHas ycnyra Cepsuca T-MyTewecTsus, npegoctaBnsowas KnmeHTy BOSMOXHOCTb Nonyyatb
CBefeHNs 0 QaHHbIX aBnapeiica, BKnoyas I/IH¢OpMauI/IIO 06 N3MeHeHnsX aBunapelica nnbo ero OTMEHE Mo 3akasy B cnyyae
NPUHATNS COOTBETCTBYIOLWMX peLleHnii MoCcTaBLWnKOM YCAyr.

NHdopmaums 0 BOSMOXHOCTY NOAKMYeHNs yenyrn CMc-onoBeLLeHne 1 ee CTOMMOCTY NpeaocTasnseTca KnueHTy Ha aTane
odopmneHns 3akasa. MogkntoyeHne CMc-0noBeLLeHNs Nocne 3aBeplueHns opopmneHns 3akasa He OonyCcKaeTcs.

Mocne onnaTbl 3aka3a BMeCTE C MOAKIIOYEHHON ycnyroin Cmc-onoseLlleHnem, KnmeHty obecneunsaeTcs HanpaBneHne
YBEOOMIEHNIA 0 AaHHbIX aBMapelica He No3aHee Yem 3a 24 (nBapuatb '-IeTpre) yaca [0 ero BbIfeTa, a Takxe 06 M3MeHeHnsX
B aBmapeiice unm ero OTMeHE No COOTBETCTBYIOLEMY 3aKasy Npu YCNOBUY, YTO TaKNe N3MEHEHNS NPUHSATLI MOCTaBLMKOM YCAYT.

KnueHT noaTBepXaaeT u cornawaetcs ¢ Tem, 4to TKC obecneunBaeT nHGopmumpoBaHue KnneHta o AaHHbIX aBuapeiica,

€ro N3MeHeHnsIX N6o OTMEHE B TOM BUAE, B KAKOM AaHHYI0 nHGopmaunto nonyyuno TKC. Cepeuc T-MyTewecTBus

He NpoBepseT NoNy4YeHHy NHPopMaLnIo, N He HECET OTBETCTBEHHOCTb 3a €e JOCTOBEPHOCTb, MOMHOTY, @ TAKXXE BO3MOXHYI0
HECBOEBPEMEHHOCTb NOMYYEHNA 1 nepefayy Takux CBEAEeHNIA.

NHble ycnyrun, npeaocrtasiissemblie Ha nnaTq)opme, nopsaaoK nx npeapocrtaBjieHNa 1 CTOMMOCTDb
Ycnyra oHnanH-perncTpaumm Ha peinc

OHnaiiH-perncTpauns — sTo pernucTpaums Ha peiic NnocpeacTBom VIHTEPHET-PeCcYpPCOB A0 Hayana (0OTKPbITHSA) permcTpaumnn
B a3pOMnopTy.

Ycnyra oHnaiH-perucTpaunm — ycnyra, npefoctasnsemas naptHepom Cepsuca T-TMyTewecTsus/TKC Ha 0CHOBaHWN
3asBKM Monb3oBaTens NnatGopmbl B MOMEHT 0bopMNeHNs 3akasa, U NO3BONAI0LLAsA OCYLUECTBNATL OHNANH-PErncTpaLmio
no napameTpam, 3ajaHHbim Monb3oBaTenem Mnatdopmbl (BbIGOP MecTa: y OKHa, B cepefimHe, Y NPOX0Aa, B XBOCTE, LIEHTPe
1NK B Hayane camoneTta).

Ycnyra oHnainH-perncTpauumn NpeaocTasiseTcs nocne onfiaTbl 3akasa, a Tak)Ke CTOMMOCTIN CamMoii yenyru.
CTOMMOCTb YCAyru OHNalH-perncTpaumm 4oBoOANTCS A0 CBeAeHNS KnneHTa B MOMEHT OPOPMIEHIS YCAYrA OHNAlH-perncTpaumnmn.

3asiBKa Ha yCcnyry oHnamH-perncTpauunum moxxet ObITb NOAaHa He NO3[Hee, YEM 3a 6 4acoB A0 BpemeHun BblneTa
COOTBETCTBYIOLLErO peiica.

BbINONHeHWeE ycnyru OHNaH-perncTpaunn NoaTeepXxaaercs npegoctaBneHnem nocagoyHoro(bix) TanoHa(os) Ha peiic
B COOTBETCTBMM C 3asiBKOIA.

3asBKa MOXeT ObITb 0T03BaHa KNMEHTOM (KaK B OTHOLLEHWM O[HOTO, TaK N HECKOMbKIX UNK Bcex MaccaXmpoB, aHHbIE KOTOPbIX
yKasaHbl B 3asiBKe, a TaK)Ke Kak B OTHOLLEHMI OHOT0, Tak 1 HECKOMbKINX UMK BCEX PeiicoB, comepxalunxcs B 3akase, B noboii
MOMEHT A0 nonyyeHus ot Cepsuca T-MNyTewecTBus/TKC cooTBeTCTBYOWEro(-1X) Nocago4yHoro(-bix) TanoHa(-o.).

B cnyuae, ecnui OHNaiiH-perucTpaunsa BpemMmeHHO HeaocTynHa (He npoussoanTes) Nbo nponsoluen cboi Ha caiite
COOTBETCTBYIOLLEN ABAKOMMAHNI B CETU VIHTEPHET, @ paBHO NPW OTCYTCTBUN CBOBOAHbBIX MECT Ha pelice, HEBO3MOXHOCTU
OHNaiiH-perucTpaunmn, KNnmeHT yBeaomnseTca o HEBO3MOXHOCTN OKa3aHWs YCyrn OHNaiH-perncTpaumm no BCem uinv oTaefnbHomy
Maccaxupy B 3aseke. B cnyyae, ecnu no 3asBke He OblNo NPON3BEAEHO HN OIHOI YCNELWHON OHMaliH-perncTpaLnmn Xxota 6bl 0oHOro
Maccaxupa B 3asBKe, CTOUMOCTb YCIYr OHNaH-PErncTpaum no Takon 3asske Bo3BpallaeTca Ha 6aHKOBCKYIO KapTy, C KOTOPO
Oblna ocyLIecTBEHa onnara.

KnueHT no 3anpocy Cepsuca T-MyTewecTens/TKC 06s3yeTca HeE3ameanuTenbHO (Ho He no3aHee 1 AHSA ¢ MOMEHTa HanpaBfeHuns
3anpoca) NpeaocTaBUTb AONONHUTENBHYIO MHDOPMaLNIO (B TOM Ynche No 3anpocy ABMakomMnaHum), HeobxoaMmyo ans
ocyLecTBNeHNs oHnaliH-perncTpaunmy Maccaxunpal-oB) Ha peiic COOTBETCTBYOLLE AB1MaKoMnaHu No COOTBETCTBYHOLLE 3asBKe.

B cnyyae HenpegocTaBneHns KNneHTom ononHMTeNbHOM Hdopmauun no 3anpocy Cepeuca T-MyTewecTsus/TKC 4o momeHTa
3aBepLLEHs OHNaMH-PerncTpaLnm Ha peiic CooTBETCTBYIOLEN ABNAKOMMAHKM N0 COOTBETCTBYIOLEN 3asBKe, ycnyra
OHNalH-perncTpaumnmn no oTaeNbHbIM Maccaxmpam B 3asiBke, N0 KOTOPbIM 3anpalnMBaeTcs NHhOPMaLKs, He OKa3blBaeTcs

BHE 3aBUCUMOCTM OT NMPUYMH 11 06CTOATENLCTB, B COOTBETCTBIMN C KOTOPLIMM Takas [LOMoNHMTeNbHas HGopmaums He bbina
npeacTaeneHa KnueHTom. NMpu sTom, ecnu 6bina NpoBeaeHa OHNaliH-perucTpaLumns 0QHOro/HECKONbKIX MaccaXnpoB, YKa3aHHbIX
B 3aBKe, HO He OblNa NpefocTaBneHa ONoNHUTENbHAA UHhOPMaLS, 3anpoLleHHas no Apyrim Maccaxupam B 3akase, To ycnyra
OHNalH-perncTpaLmm cHNTaeTcs OKa3aHHO 1 MOANEXUT onnate 3a Bcex MaccaXupos, YKasaHHbIX B 3aKa3e.
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6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

7.1.

7.2.

7.3.

Pernctpaums Ha peiic Unu HeKOTOpble MOXXET 0Ka3aTbCsl HEYCMELLIHOIA. B cnyyae, ecnu perucTpauus Ha Bce peicbl 3akasa He bynet
YCMELWHOM, To CTOMMOCTb yCcnyri OyaeTt BO3BpaLUeHa. B criyyae ocyLIECTBAEHNS PerncTpaLnm XoTs 6bl Ha onH pelic U3 3akasa,
yCnyra oHnaiH-perncTpaumny cHTaeTCs OKa3aHHOM 1 €€ CTOMMOCTb He BO3BPALLAEeTCS.

Ycnyra Beibopa mecTa u/unu 6araxxa — ycnyra, npegocTtasnsiemasi naptHepamu Cepsuca T-TMyTewwecTBus/TKC Ha 0CHOBaHIM
3asBKu Monb3oBaTens Mnathopmbl, 1 NO3BONSIOLLAS OCYLLECTBNSATb MOUCK 1 BbIOOp MecTa u/unun 6araxa no napametpam

(B T. 4. pacnonoxeHune mect(a) B camoneTe, KONMYECTBO MecT Baraxa, CToumocTb, 6arax, 1 T. n.), 3agaHHbIM Monb3oBaTensmu
Mnatdopmbl.

Monb3oBaTtenu Mnatdopmsl Npu opopMneHNN 3asiBKI Ha ycnyry Beibop mecTa n/unu 6ara)ka cornalualoTcs Ha nonyyeHue
o1 Cepsuca T-lMyTtewecTtBus [ TKC [ nprBReYeHHbIX M TPETbUX Nl nHGopmaumm no 3agaHHbim Monb3oeartenem Mnatdopmbl
napameTpam Ha KOHTaKTHblE faHHbIE 1 PEKBU3UTbI, NpefocTaBneHHble MNonb3oBaTtenem Mnatdopmel.

Ycnyra Boibop mecTta ufunu 6araxa npegoctaBnsieTcs nocne onnatbl CTOMMOCTI COOTBETCTBYOLWX(€eli) yenyr(un), Bkntoyas coopsbl
Cepsuca T-MNyTewecTtBus/TKC.

CtommocTb ycnyru Beibop mecta n/unu baraxka [oBoANTCS [0 cBeaeHns KnreHta B MOMEHT 0pOPMIIEHNS COOTBETCTBYHOLLIX(eiA)
yenyr(n).

3asBKa Ha ycnyry Belbop mecta n/unu 6araxka MoxeT 6b1Tb NogaHa B MOMeHT ohopmieHuns 3akasa nubo nocne ero ohpopmneHms.
Cepsuc T-MyTewecTBus/TKC He aBNseTCcA BnagenbLem yCnyr n He HECET OTBETCTBEHHOCTb 3@ HEOKa3aH1e COOTBETCTBYHOLLMX YCAYT.

B npenocTaBneHun ycnyru Bolbop mecta n/unm 6araxka moxeT ObITb 0TKa3aHO Mo NpuYmMHam, He 3aBucawWwmm ot Cepauca
T-NyTewecTBUs/TKC: B T. 4. OTCYTCTBME COOTBETCTBYIOLWLEN yenyri y MocTaBLmKa(oB), 0TCyTCTBUE MECT Ha BOPTY camoneTa,
HEBO3MOXHOCTb BbIOOpa MeCT Mo 3afaHHbIM KmeHTom napameTtpam, oGopmIieHne 3asiBKI Ha YCAYTy Nocne NCTeYeHnst BpEMEHN
npenocTaBneHns ycnyru y COOTBeTCTByoLero MocrasLyuka.

BbinonHeHue ycnyrun Bbl60p mecTa nunun baraxa noateepXxpaeTca npenocrtaBneHnem KBUTaHUMN/4YeKa 06 onnate ycnyrn.

3asBKa MOXeT ObITb 0T03BaHa KNMeHTOM (KaK B OTHOLLEHUM O[HOrO, TaK N HECKOMbKIMX UNK Bcex MaccaXmpos, 4aHHbIe KOTOPbIX
YKasaHbl B 3asBKe, B 00601 MOMEHT 4o nonyyeHuns ot Cepeuca T-MyTewectBus/TKC cOOTBETCTBYIOLEN(-1X) KBUTAHUNIA[YEKA
06 onnarte ycnyr(n).

B cnyyae, ecnu ycnyra Boibop mecTa n/unu 6ara)xa BpeMeHHo HeflocTynHa (He nponssoanTcs) nnbo nponsoluen cboli Ha caliTe
COOTBETCTBYIOLLEN ABIAKOMNAHNK B CETN VIHTEPHET, @ PaBHO NP OTCYTCTBUM CBOBOOHbLIX MeCT Ha pelice, KnmeHT yBegomnsercs
0 HEBO3MOXXHOCTI OKa3aHus ycnyru Boibop mecTa njunu 6araxa no BCem unu oTaesibHOMy Macca)kupy B 3asiBKe, @ CTOMMOCTb
COOTBETCTBYIOWMX(ei1) yenyr(n) no Takoii 3asBKe Bo3BpaLLaeTca Ha 6aHKOBCKYIO KapTy, C KOTOpoli Gbina ocyLlecTBNeHa onnara.

OrpaHun4yeHune OTBEeTCTBEHHOCTU, pa3peLieHne Cnopos

B COOTBETCTBIM C NONOXKEHUAMU HAcTOSALWMX MpaBun oTHOLWeHNA mexay KnueHtom n Cepsucom T-MyTewecTsus/TKC BO3HMKaOT
npu 6poHMpoBaHuK ycnyr Ha Mnatdopme 1 opopmneHnm/onnatel 3akasa. lMocne opopmneHus/onnatel 3akasa 00s3aTenbCcTBa
Cepsuca T-MNyTewecTtBus/TKC (kpome ycnyr, ykasaHHbIX B pasaene 6), npeaycMoTpeHHble HacToawmmi Mpasunamm, cHMTarTes
OKa3aHHbIMM Hapnexalimm o6pa3om 1 B NofHOM 06beme.

KnueHT NnoHMMaeT 1 cornawiaeTtcs, YTo CoBepLuaThb AeiicTBISA ¢ 3aka3amum, NpeaycMoTPEHHble B HacTosAwWwmX Mpasunax, Bnpase
TONbKO KNMeHT (KaK 3TOT TEPMIMH onpefdeneH B n. 1.2. HacToawwmx MNpasun). Mpu obpawieHunn B Cepauc T-MyTewecTeus/TKC ntobbix
TPETbUX UL, HE SIBASIOWIMX 3aKOHHbIMI NPeacTaBMTensmn KnneHTa, ons nonyyeHns yCnyr n COBEPLIEHNst Kaknx-nnbo peictauii
¢ 3akasom, Cepeuc T-MNyTewecTBus/TKC BNpaBe 0TKasaTb TaKUM TPETbUM NLAM B NPENOCTaBAEHNUIN YCAYT 11 COBEPLUEHNS
neiicTeuii ¢ 3akasom. KnueHT 06s13yeTcst AOBECTM 3Ty MHGOPMALMIO [0 CBEAEHNS BCEX TPETbUX NNLL, 1 CAMOCTOSTENbHO HeceT
OTBETCTBEHHOCTb Nepen, MocTaBwmnKamy yeyr n TakKumy TPETbUMU NLLaMI.

Bcs nHdopmaumsa n [OKYMeHTbl 0 NpefocTaBneHnm yenyr, B T. 4. 0 npasunax Tapudos, npeacrasreHa Ha cainTax MocTaBLmnKoB
yenyr. Cepsuc T-MyTewecTBus/TKC He nMeeT BOSMOXHOCTN NPON3BOANTb NPOBEPKY YKa3aHHON nHdOopMauunmn n He HeceT
OTBETCTBEHHOCTMN 3@ U3MEHEHVE LieH 1 TapnudoB MocTaBLmKamm yenyr B peXxume peanbHOro BpeMeHU, Hanmymne HeTo4HocTen
B Heil, 33 owmnboYHble faHHble 06 ycnyrax, a TakyKe 3a NPUYNHEHHbIN KnneHTam yuepb 13-3a Hanuuus owmnbok B MHbopmaumn.
KnueHT 06a3yeTca caMoCTOsTeNIbHO 3HAKOMUTLCSA 1 cOONtoaaTh JOKYMEHTbI U NpaBuna, yCTaHOBNEHHbIE MOCTaBLLMKaMM YAy,
1 HeceT NOMHYI0 0TBETCTBEHHOCTb 3@ HECOOMIOAEHNE NN HAPYLLEHE NOMOXEHWNIA TaKNX NPaBua N LOKYMEHTOB.

Cepsuc T-MyTewecTBus/TKC obecneunsaet 03HaKoMneHVe KNMEHTOB ¢ NpaBunamu nepeBo3ku 1 Tapundos MocTaBLLIMKOB yCnyr
(KaK ecTby, T. €. B TOM BUE 1 COAEPXKaHNMN Kak OHV onybnnKoBaHbl B cicTemax 6poHMpoBaHUs MOCTaBLLINKOB yCnyr. KnneHTt
cornataeTcs, 4To CaMoCTOATENbHO HECET OTBETCTBEHHOCTb 38 03HAKOMMEHME, MOHNMAaHNE NONOXEHNIA 3aKOHOAaTeNbCTBA, NPaBun
nepeBo3KM 1 TapudoB MOCTaBILMKOB yCAYr, B TOM YKCNe N0 BONPOCamM NpefocTaBNeHst CBEAEeHWNIA 1 BOKYMEHTOB, HE0OXOAMMbIX
LN oKa3aHms ycnyr MocTaBLMKamm yCnyr, Ux onnatbl, U3MeHeHNst 00bema oKa3blBaeMbIX YCIyT, OTMEHbI 1 BO3BpaTa CTOMMOCTH,

a Takxxe 3a cobniofeHe TakX NPaBUn 1 HOPM LeiCTBYIOLLEro NPUMEHNMOr0 3aKoHOAaTeNbCTRa. Mpu 3ToM, KNeHT Bnpase
0bpaTtuTbCs B Cnyx0y nogaepxkn 3a LONONHUTENbHBIMU KOMMEHTAPUAMU U Pa3bSICHEHNUSIMI, KOTOPbIE HOCST UCKNIOUYNTENBHO
pa3bsACHUTENbHBI XapaKTep 1 He BNEKYT Kaknx-nnbo 06s3aHHOCTe 1 0TBETCTBEHHOCTU Ans Cepauca T-MyTewecTBus/TKC.

Cepsuc T—nVTeLIJBCTBVIFI/TKC He HeCeT OTBETCTBEHHOCTb 3a HEraTUBHbIE NOCNEAcTBnNa N V6bITKVI, CBA3aHHble C HEBO3MOXXHOCTbIO
KnueHTa ncnonb3oBaHns 3akasaHHbIx Yepe3 CepBuc MyTewecTBNA YCNyr B pe3ynbrate npefoctaBneHns KnueHTom HeTOYHbIX
1[Ny HeLOCTaTOUYHbIX CBEAEHWNIA Nnn OOKYMEHTOB, X HE NpenocTaBeHNa NN HeECBOEBPEMEHHOI0 NpeaocTaBlieHn4,

a TaK)Xe B pesynbTaTte HapyweHns KnueHTom NoNoXeHnin HacToswmx MNpaeun, npasun, yCTaHOBMEHHbIX [ocTaBLUMKaMM yCnyr,
OenCcTBYIoLLEero NPMEHMOro 3aKoHo4aTeNnbCTBa.
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1.4,

7.5.

7.6.

7.6.1.

7.6.2.

1.7

7.8.

Cepsuc T-MyTewecTBus/TKC He rapaHTUpyeT abConioTHON TOYHOCTM B 0TOOPaXKeHNI NONHOI 1 4OCTOBEPHOI MHbOPMALN

B PEXXVIME PeanbHOro BpEMeHU, BKOYast, HO HE OrpaHNYKBasch: 0 Hanuyun B Cepeuce T-MyTewecTBIs BCEX BO3MOXKHbIX
TapudOoB 1 PelicoB, MecT No Tapndy, 06 3MEHEHNI CTOUMOCTH YCNyT MOCTABLUMKOB YCIYT, @ TAK)Ke HE HECET OTBETCTBEHHOCTU
3a OTCYTCTBUE COOTBETCTBYIOLLNX PENCOB 1 TapUGOB, UMEIOLNXCS Y MOCTaBLUMKOB YCNYT 1 WHbIX TPETBUX NNALL.

KnueHT noaTBEpXXAaeT 1 cornawaeTcs, 4To yBefomneHns 06 usmeHeHnm ycnoBuii 3akasa (0TMeHa, nepeHoc, 3agepxka
peiica 1 T. n.) HanpasnseTcs KNMeHTy B NopsaKe, ycTaHOBNEHHOM B N. 3.8. HacToAwwmx Mpasun, npu yCnoBnumn CBOEBPEMEHHOMO
nHpopmuposaHus TKC MocTaBLLMKOM yCAyT.

KnueHT 06a3yeTcs camocToATeNbHO OTCNEXMBATb 1 NPy HEOOXOAMMOCTY) CBOEBPEMEHHO pearnpoBaTh (naBaTb 06paTHYO CBA3b,
cornawaTbcs/oTka3blBaTbCs OT U3MEHEHHbIX YCNOBMIA 3aKa3a) NyTem crnefoBaHns YKa3aHMAM, N3MOXKEHHBIM B TaKX COOOLLEHNSIX,
nn6o 0bpaTnTbCs B cny>xOy noaaepku. B cnyyae HecobntoaeHns KNmeHTOM NOM0OXeHN HaCTOSLWEro NyHKTa, KNEHT He BNpaBe
npenbsBnaTb npeTeH3unmn Kak Kk Cepeucy T-Mytewectsus/TKC, Tak 1 K MocTaBLimMKam ycnyr.

Cepsuc T-TlyTeLwwecTBNA HE HECET OTBETCTBEHHOCTb 3@ HECAHKLIMOHVPOBAHHBIA AOCTYN K 3NEKTPOHHON NOYTE NN NHbIM
KOHTaKTHbIM akkayHTam KnueHTa ntobbix TPeTbUX NiL, a Takxe 3a Nobble NOCNeacTBMS, BO3HUKAIOLWME B CBSA3U C OTCYTCTBUEM
y KnuneHta nHdopmaumm o 3akase B CB3U ¢ TeM, 4To KNeHT He cobntofaeT nopsnok, NpeayCMOTPEHHBbIIA N. 3.8. HacToALWMX
Mpasun.

OdopmneHHbie yepes Cepeuc T-MyTewecTtBrsa ycnyru NocTaBLIMKOB PErynnpyloTcs NpaBuiamiyi COOTBETCTBYIOLLENO
MocTaBLuyKa ycnyr. OTHOLWEHNS N0 OKa3aHMIo TaKNX YCIyTr BO3HMKAT mexxay KnueHtom n MNocTaBLLMKOM yCiyr Ha OCHOBaHWN
3aKJI4YEeHHOro 4OroBopa BO3AYLWHOI NepeBO3KM NaccaXkupa unm gorosopa okasaHuns/npenocTaBneHns COOTBETCTBYIOWNX YCYT.
Cepsuc T-MNyTtewecTBus/TKC He MOXET OKa3biBaTb BNMSHNSA Ha OKa3aHus ycnyr MNocTaBlKaMmm, HE MOXXET flaBaTb YKa3aHus,
KOHTPONMpoBaTh AelicTBUsA[6e3aelicTBUS MOCTABLUNKOB YCNYT, N HE HECET OTBETCTBEHHOCTU B Clly4ae HENCMNONTHEHUS NN
HeHaanexatlero UcnonHeHns NMocTaBLWMKOM YCNyr CBOUX 0053aTeNbCTB Mo NpefocTaBneHnio KNMeHTy yCnyr no 3aknio4eHHoMy
MeXAy HAMK OOroBOpY.

Cepsuic T-MyTewecTsns/TKC He HeceT OTBETCTBEHHOCTY 3@ BO3MOXKHbIE HapYLUEHNS 11 eCTBUS, KOTOPbIE HE BXOAST

B cepPY €ro KOMMNETEHLMN, a UMEHHO: 3a AelicTBIs MOCTaBLLMKOB YCNYT, B TOM Yncne (HO He orpaHnymBasce): HecobnoneHne
MocTaBLmKamy ycnyr npasun npumeHeHns Tapudos, yCnoBuii LOroBopa NEPEBO3KM [N OKa3aHUS NHbIX YCAYT, U3MEHEHNE,
0TMeHa, NepeHoc, 3afePXKKa/oTMEHa PelicoB, PelleHe 0 BO3BPaTe CTOMMOCTM OTMEHeHHOro aBnabuneTa u/unm nHoi ycnyru,
0TKa3 B NPefOCTaBNEHNN NUTAHNS 1 NPOXIBaHUS B 06bEKTE B CIyYae 3afepXKu peiica, He obecneyeHne CTbIKOBOK Npu
TpaHcdepHoil NepeBo3Ke, yTepto 6ara)ka unu NUYHbIX Belleli Macca)kupa. MepeyeHb HapyleHuli 1 aeincTenii MocTaBLNKOB
ycnyr, 3a kotopble Cepsuc T-MyTewecTBus/TKC He HECET OTBETCTBEHHOCTN, He SIBNSIeTCA UcyepnbiBatowmm. Bce npeteHsny,

He yperynupoBaHHble nocpenctsom Cepsuca T-MyTewecTsuns, 1 CBA3aHHbIE C OKa3aHNEM yCNyT No 4OroBOPY BO3YLIHON
NepeBO3KMN NACCaXXNpPOB /UM LOrOBOPY OKa3aHWs/NpenoCTaBNeHNs NHbIX YCIYT, B TOM Yucne B CBS3U ¢ 06CTOATENbCTBAMU,
yKa3aHHbIMY B HacTosALWEeM NyHKTe, KNMEeHT AonXeH agpecoBaTb HENOCPEACTBEHHO K MNocTaBLLMKY YCNYT KaK HeNnocpeacTseHHoOMY
MNCMNONHWTENIO MO COOTBETCTBYIOLLEMY AOrOBOPY BO3AYLIHO NepeBO3KM Naccaxupa uny 4oroBopy okasaHus (npegocTaBneHuns)
COOTBETCTBYIOLLX YCAYT.

Cepsuc T-MyTewecTBus/TKC He rapaHTMpyeT KayecTBO, 06bem, CBOEBPEMEHHOCTb U BbiNONHeHUs 06s13aTenbeTB MocTaBLynKamu
ycnyr no obopmneHHOMY 3akasy 1 JOroBOpY BO3OYLLHOM NePEBO3KM nacca)kmpa nu/unm 4oroBopy okasaHus/npegocTaBneHns
MHbBIX YCNYT, @ TAKXXe He HECET OTBETCTBEHHOCTI U HE BO3BPALLAeT AeHEXHble CPEACTBA U He BO3MeLLaeT HUKaKMX Nobbix
KOCBEHHbIX 1N NPSMbIX 3aTpaT 3a HecobnoneHne npasun 06CnyXnBaHNa HeNocpeacTBeHHbIM MOCTaBLLMKOM YCIyru, BKNOYas,
HO He OrpaHNYMBasCh, B cryyae nboii 3afepXKi, nepeHoca Unm oTMeHbl pelica, M36bITouHoro 6poHrpoBaHus, 3abacToBkuY,
NPUHATNSA KOMMNETEHTHLIMI OPraHamiy LOKYMEHTOB, OrPaHNYMBaOWNX/NPENATCTBYIOWNX AeAcTBIA MOCTaBLLMKOB YCNyr, OelicTBUe
06CTOATENBCTB HENPEOAONMMOI CUIbI, HE NOCTYNNEHNS OEHEXHbIX CPEACTB B pe3ynbTaTe AeiicTBIii/6e3aeiicTBNA CO CTOPOHDI
NNaTeXHbIX CUCTEM, KPEAUTHBIX /Ui 6aHKOBCKMX OpraHn3aLiii, a TakXe NHbIX NPUYMH, HaXOAALWMNXCS BHE HENOCPEACTBEHHOIO
koHTpons Cepsuc T-MyTewectus/TKC.

B cnyyae 0TMeHbI, B T. Y. B peaynbTaTe AeicTBrs 06CTOATENbCTB HEMPEOAONMOIA cinbl, MocTaBLWKamu yCnyr nepeneToB

no onpeneneHHbIM HanpaBneHNsIM, CMeHbl MocTaBLMKa yenyr (aBnanepeBo3ynka), nbo 0TMeHbI VHbIX YCIYT U aHaNorMYHbIX
cnyyasx, B peaynibrate KOTOPbIX YC0BMS 3akasa yTpaumBaloT CBO cuny, KNuneHT cornawaercs, Y4To Takme AeficTBNS He OTHOCATCA
K 30HE KOHTpOJIA 1 oTBeTcTBeHHOCTU CepBuc T-MyTtewecTtBrs/TKC. Bce BoNpocCkl, BO3HMKAOWME NOCE YKa3aHHbIX B HACTOSLLEM
nyHKTe cobbITNiA, KNneHT oomkeH anpecoBaTh K COOTBETCTBYHOLEMY MOCTaBLUMKY YCyr/aBnanepeBo3ymKy.

KnuneHT HeceT OTBETCTBEHHOCTL 3a cobnoaeHne npaBnn nepeBo3Kn (BT. 4. ycnoBuda o Hopmax npoBo3a 6araxa), YCTaHOBNEHHbIX
Yy COOTBETCTBYIoLLEro MNocTaBLumKa yenyr, pasmeLleHHbIX Ha opurumanbHon cTpaHuue MNocTaBlumKka yenyr B cetu VIHTepHeT.

KnuneHT HeceT NONHY0 CaMOCTOSATENbHYI0 OTBETCTBEHHOCTb 3a CNONHEHNEe Bcex TpeboBaHWili 1 HOPM NPUMEHNMOTO
3aKOHOJATeNbCTBa CTPaHbl, B KOTOPYO KNNEHT HanpaBnsieTcs, B TOM YMChe: 0THOCUTENbHO 0OPMNEHNS JOKYMEHTOB,
HeobxoonMbIX NPy Bble3ae 1 NpubbITiK, a Takxe nNpy TpaHcdepHOIi NepeBO3Ke AN CNef0BaHNS N0 BCEMY MapLUpyTy,
HeobXooMMOCTI 1 ycnoBusX 0hopMeHIs B3, LeNCTBMTENbHbIX NAaCNOPTOB, LOBEPEHHOCTEN NN UHBIX LOKYMEHTOB ANs Bble3aa
[eTeil, paspeLleHis Ha BbIBO3 OPYXXNS, XXNBOTHbIX, XYOOXECTBEHHbIX N MaTepranbHbIX LEHHOCTEN, Hanm4mem pasnunyHoro poga
3aboneBaHwuii Maccaxwupa 1 cB3aHHbIE C HUMI MeJNLMHCKNE NPOTUBONOKAa3aHUs, UMEBLLE MECTO B NPOLLITOM KOHONMKTHbIE
cuUTyaumm KnmeHTa ¢ rocyaapCTBEHHbIMUN OpraHamm, B TOM Yncne, 3anpeT Ha Bbe3a B OnpeaeneHHoe rocyaapcTso Uin B rpynny
CTpaH, umetowecs y KnneHta orpaHnyeHns Ha NnpaBo Bble3[a, HanoXeHHbIe KOMNETEHTHLIMMN OpraHammn, Hannm4umns NpoYmx
paspeLleHunii 1 cornacoBaHui.

Cepsuic T-NMyTelwecTsnsa/TKC He HeCET OTBETCTBEHHOCTI 3@ HE3HaHWE N HecobnoaeHne KNMeHToM n/unu nuuamm,
Ha ybe 1msa opopmneH 3akas [ nprobpeTeHa ycnyra ykasaHHbIx TpeboBaHuii. Cepsuc T-MyTewectBus/ TKC He HeceT
OTBETCTBEHHOCTW 3a ON03[aHNe Nnu HesiBKY lMaccaxupa Ha permcTpaumio peiica n/unm Ha nocagKy B camorner.
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7.9.

7.10.

7.11.

7.12.

7.13.

B cnyyae HacTynneHuns 06CToATeNbCTB HENPEORONNMOIi CUNbl, TO €CTb YPE3BbIYaHbIX 1 HENPEeaoTBPATUMBbIX NPU

LaHHbIX YyCNoBUSIX 06CTOATENBCTB, KOTOPble CTOPOHbI HE MOFAM HU NPEeABNAETb, HN NPEAOTBPATUTb PA3YMHbIMU Mepami,

1 orpaHunynBatowwmx pericteus Cepeuc T-MyTtewecTsus/TKC n/unu MocTaBLLINKOB YCNYT, BANAIOLWNX HA BbINOMHEHNE 11 CPOKI
BbINONHEHNS MU CBOUX 0083aTenbCTB, KNMeHT noaTBepXaaeT U cornawaetcs, 4to Cepauc T-MyTewectaus/TKC n/unmn
MocTaBLMKK ycnyr ocBo60XKAAITCA OT 0TBETCTBEHHOCTMN 3a HEOKA3aHVe | HEHaANeXallee Oka3aHue yCnyr Ha Nepuop AercTBus
06CTOsAITENBCTB HENPEOAONMMOL CUIbI U UX NOCNEACTBUIA.

B cnyyae npuHATUS B pamKkax 06CToSTeNbCTB HENMPEOAONNMOIA CrMbl KaKNX-NTMB0 LOKYMEHTOB YNIONHOMOYEHHbIX OpPraHoB
rocyaapCTBEHHO [ MyHMULMNANbHO BNacTu, perynupytowmnx/orpadnymeatowmx gericteus Cepsuc T-MyTtewecteus/TKC

n/unw MocTaBLUMKOB YCNyT B NEpVoA OelicTBUS Takmx 006CToATeNnbCTB, KNMEHT NOATBEPXXOAET 1 COrNallaeTcs, YTo Takne
LOKYMEHTbI OPraHoB BNacTN UMEIOT NPUOPUTET HaA yCNOoBUAMMN HacToAWwmX MpaBun, a Takxe Hag AOKYMEHTamu 1 npasunamu,
yCTaHOBNEHHbIMU MocTaBLWKamuy yenyr.

K obcTosTenbcTBam HENPEOAONNMOIA CUMbI, OTHOCATCS, CPeaN NPOYEro: aNUAEMII, NaHAEMIN, 00bsBNEHNE: YPE3BbIYAHbIX
NPOVCLIECTBINIA, YPE3BbIYAHbIX CUTYyaLNIA, KAPAHTNHOB, PEXMMa NOBbLILWEHHON rOTOBHOCTY; 3aKPbITHE rPaHILL, CTUXUIAHbIE
6encTBYS, NoXapbl, MaccoBble 6ecnopsiakn, BOeHHble AeNCTBUS, NPOTUBONPABHbIE ACTBUS TPETbUX JINLL, BCTYNNEHNE B CUy
3aKOHOAATENbHbIX aKTOB, NPABUTENbCTBEHHbIX NOCTAHOBMEHNI 1 PACNOPSXKEHNIT FOCYAaPCTBEHHbIX OPraHoB, NPSIMO N KOCBEHHO
OrpaHNYnBaOLWNX OEATENBHOCTb NN NPENATCTBYOWMX/OrpaHnymBatowmx ocyuectenexdne Cepsuc T-MNyTewectus/ TKC n/unn
MocTaBWMKamMm ycnyr nx 06s3aTenbCTs.

Cepsuc T-MyTewecTsus/TKC He HECET OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb 0OOpMNIeHNs 3aKasa u/unu yenyr no npuyrHam
HapyweHus paboTbl Mnatdopmbl, Ceparica T-MNyTelwecTBISA, HEUCNPABHOCTb 060PYRAOBaHMS, 3a HeucnonHeHue nmbo
HeHaanexatliee 1cnonHeHne ceoux 06s3aTenbCTB nepeq KnneHtamm Bcneactene c60€B B TeNEKOMMYHNKALMOHHbIX

1 SHEPreTNYECKNX CeTaX, AeiiCTBUIN BPEAOHOCHbIX MPOrpamm, HeloBPOCOBECTHbIX ASMCTBII TPETHUX ANLL.

Cepsuc T-NyTewectBus/TKC He HeCET OTBETCTBEHHOCTM 3@ Ka4eCTBO 11 3aLLMLEHHOCTb MCNONb3yeMblx KNMeHTOM KaHanoB CBA3N
npw ncrnonb3oBaHuy Mnatpopmbl n Cepauca T-MyTelecTBUs, a Takxe 3a noboii ywepdb, noHeceHHbI KnneHTom Bcneactseme
1CNoNb30BaHNS KNMEHTOM TaKMX HEKa4eCTBEHHbIX UM HE3aLNLLEHHbIX KaHAN0B CBSA3M 11 KOMMbIOTEPHbIX CUCTEM.

Cepauc T-TMyTewecTBus/TKC BNpase B Nto6oe Bpems BHOCUTb U3MEHEHMS B YCIOBUS HacToswumx Mpasun, yBegomus 06 aTom
KnueHToB nyTem onybnukoBaHns HOBOI penakuuun Mpasun Ha Mnatdopme. iI3meHeHNs B HacToswme MpaBuna BCTynaioT B cuny
¢ MOMeHTa 1x onybnukoBaHus Ha Mnatdopme. KnneHTbl 0693y0TCH CaMOCTOATENBHO OTCAEXMBATb U 3HAKOMUTLCS C aKTyarnbHOIA
penakuueri Mpasun.

Cnopbl 1 pa3Hornacus, KOTopble MOryT BO3HUKHYTb CepBuc T-MyTewecTBus/TKC 6yneT cTpeMuTbes paspeLluaTb NyTem
neperoBopoB, B TOM Yucre ¢ cobniogeHnem npeTeH3NoHHOro nopsaka. NMpeteH3unn B agpec Cepauc T-MyTtewectBus/TKC
Heo6Xx0aMMO HanpaBnATb B IMCbMEHHOM BIAE MO NOYTOBOMY agpecy: 125212, r. MocKBa, BH. Tep. I. MyHMUMNanbHbIA OKpYr
[onoBMHCKNUIA, W. TONOBUHCKOE, 4. 5, K. 1.

B cnyuae, ecnvi pacCMOTPEHIE NpeTeH3umn TpebyeT NonyYeHns pasbacHeHNn oT MoCTaBLLVIKOB YCAYT, CPOK NPeaoCcTaBeHNs 0TBETa
Ha NPeTeH3MI0 MOXXET ObITb OTCPOYEH [10 NONYYEHNS OTBETA OT MOCTABLMKOB YCNyr. B cryyae HEBO3MOXHOCTI pa3peLleHis cnopa
nyTeM NeperoBopoB, B TOM YMChe B NPETEH3MOHHOM MOPSAAKE, CrOp NOANEXUT PACCMOTPEHMIO COOTBETCTBYIOLUM CYAO0M M0 MECTY
HaxoXOEHNs OTBETUNKA.

Mo BCcem ocTanbHbIM BONPOCam, He NPeayCMOTPEHHbIM B HacTosLWMX MNpasunax, CTOPOHbI PYKOBOACTBYIOTCA OeCTBYOLLMM
3aKoHopaTtenbcTBOM Poccuiickon degepauunn.

KOHTaKTbI:

0O0LLECTBO C OrPaHNYEHHOI OTBETCTBEHHOCTbIO «TKCy», OFPH 1067760370050, 125212, . MocKBa, BH. Tep. I. MyHUUMNanbHbIA OKpyr
FonoBMHCKNIA, W. TONOBUHCKOE, A. 5, K. 1, travel@tbank.ru.
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MpunoxeHune N2 1
FeHepanbHomy aupekTopy OO0 «TKCy»
KynuHKunHy B.A.
oT

dopma 3asaBneHNs Ha BO3BPAT AEHEXHbIX CPEeACTB

A, ,
B COOTBETCTBUN ¢ M. 3.5. MpaBun npefocTaBNeHNsa oHNaliH-cepauca «MyTewecTBrs» AN OPOHMPOBAHNA 1 NMOKYNKK aB1MabuneTos 1 ycnyr
NpoLUY NPON3BECTM BO3BPAT OEHEXHbIX CpeacTB no 3akasy Ne (nanee — 3akas)

B pa3mepe 1 No PEKBU3NTaM, YKa3aHHbIM B M. 3. HAaCTOsILLero 3asBfeHus.
MHe N3BeCTHO:

a) 4TO BO3BpaT 3aka3a (MONHbIA NN YaCTUYHBIN) He SIBNSIETCA OCHOBaHNEM A PACTOPXKEHUS NN N3MEHEHNS KpeanuTHOro
[10roBopa/ooroBopa noTpebuTenbCcKoro 3aima, 3ak/Ilo4eHHOro Mexxay MHoii 1 AO «TBbaHk» [ 000 MK «T-duHaHc»
(nanee no TekcTy — «[10roBOp»), U He NpeKpaLLaeT Moux 0053aTeNnbCTB N0 HEMY;

6) 0 HEOOXOAMMOCTUN CamMoCTOSITENBHO CBA3aTbCs ¢ AO «TBaHK» [ 000 M®K «T-PruHaHC» 1 yperynnpoBaTh BOMPOC O NOraweHnm
3a00MmKeHHoCTY no Jorosopy.

NHdopmauns o 3aKase:

Homep 3akasa

damunus

Nma

OTyecTBO

[LOKYMEHT, yAOCTOBEPSIOLNIA INYHOCTb

Homep 1 cepus LOKYMEHTa

Kem 1 Korga BbloaH 0OKYMEHT

Ne [loroBopa

[ara [Jorosopa

HavmeHoBaHWe ycnyru, Noanexatuei ABuabunert(bl), CTPaxoBoii NONMC NyTELWECTBEHHIIKA, BbIGOP MECT, peructpauus
BO3BpATy B pamkax 3akasa Ha peiic, [ONONHMTENbHbIN Bara (yKasaTb ycnyry K Bo3Bpary)

Ne cTpaxoBoro nonwvca nyTewecTBeHHNKA
(He ykasbiBaTb, €CNN He BO3BpaLLaeTcs)

PeKBN3nTbI ANg 6€3HaNNYHOro nepedyncineHnda cpencte

baHk-nonyyatenb

BUK

VHH/KMN BaHka

Ne cyeta nonyyarens

Cymma nnatexa

HasHaveHuve nnatexa Bo3Bpat feHeXHbIx cpeacTs
no 3aka3sy Ne¢ ®DNO KnuneHTa

B Uensax ncnonHeHns HacToswwero 3asBreHuns, a Takxke peanusauun ycnosuii Npasun npegoctaBneHns oHNaiH-cepsuca «T-MyTewecTansy
onst GpoHMpoBaHNs 1 NOKYNKK aBabuneTos n ycnyr, Mepenaya MoOXeT OCYLLEeCTBNATbCSA Nepefaya NepcoHanbHbIX JaHHbIX, YKa3aHHbIX

B 3asBNeHNN, a TaKXXe CBEAEHWNIA 1 AOKYMEHTOB, Npunaraemblix K Hemy, TpeTbuM nuuam, Bkodas AO «TbaHky, 000 MK «T-PurHaHCe,
nunuam, obecneynBaoWM U/ NPEAOCTaBASIOWNM yCnyry (B T. Y. [lOCTaBLLMKIX YCAYT), U TPaHCrpaHNYHas nepenada yKkasaHHbIX
nepcoHanbHbIX AaHHbIX. KNMEHT rapaHTUpyeT Hanuymne cornacus nuu, Yy JaHHble yKasaHbl B HACTOAWeM 3asABNEHNN, Ha YKa3aHHYI0
BbllLE Nepefavy X NePCOHaNbHbIX JaHHbIX.

[Hara: 20_ T

Momnuch Pacwudposka noanucn
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MpunoxeHune N2 1
lenepanbHomy ampexkTopy OO0 «TKC»
KynuHKuHy B.A.
ot

dopma 3asaBneHNs Ha BO3BPAT AEHEXHbIX CPEeACTB

B cootBeTcTBUM ¢ N. 3.5.1. MpaBun npeaocTaBneHns oHnaiH-cepsuca «T-MNyTelwecTsnsay Ans 6POHNPOBaHNS 1 NOKYNKN aBnabunneTos

1 yCnyr NpoLy NPoM3BecT BO3BPAT AEHEXHbIX CPEACTB 3a aBnabuneT, CTPaxoBoii NOANC NyTeLWeCTBEHHNKA, BbIOOP MECT, pernctpaums
Ha pefic, mononHUTENbHbIN 6arax (ycnyry K Bo3BpaTy Nog4epkHyTb) no 3akasy Ne
(mnanee — 3akas3) Ha KapTy, OTAMNYHYIO OT KapTbl, C KOTOPOI Obln onnadeH 3aka3 [ BapuaHT No PEKBU3NTaM CYETA, OTANYHbBIM OT PEKBU3NTOB
cyeTa, ¢ koToporo 6biy1 onnaveH 3akas.

[leHexxHble cpeacTaa Heobxoommo nepevyncninTb no cneaylowmm peKkBu3nTam:

®UNO nonyyartens NONHOCTbIO

HanmeHoBaHue baHKa, BbINYCTUBLUEro KapTy

BUK 6aHka

Kop. cyeT O6aHka

Homep cueTa B 6aHKe

Homep KapTbl

Cymma K Bo3Bpaty

(nponuchio n uudpamu)

B uensax ncnonHeHus HacToswero 3asiBNeHNs, a Tak)xe peanusaunm ycnosuii Npasnn npefoctaBneHns oHnarH-cepsuca «T-MNyTtewecTeusy
anst GpoHMpPOBaHNSA N MOKYNKK aBrabuneToB 1 ycnyr, Mepenaya MOXeT OCYLLECTBNATbCSA Nepeaaya NepcoHanbHbIX JaHHbIX, YKa3aHHbIX

B 3asBNEHNN, a TaKXXe CBEAEHNI 11 JOKYMEHTOB, NpuUiaraembix K Hemy, TPETbUM nuuam, Bkatodas AO «TbaHky, 000 MK «T-duHaHcy,
nunuam, obecneynBatoWM /1AM NPEAOCTABASIOWMM YCNyry (B T. Y. MOCTaBLUMKIM YCIIYT), U TPaHCrpaHUYHas nepeaaya yKasaHHbIX
nepcoHanbHbIX AaHHbIX. KNMEHT rapaHTUpyeT Hanuyue cornacus nuy, Yy JaHHbIe yKasaHbl B HacTosWeM 3asiBNEHNI, Ha YKa3aHHYIo
BblLe Nepefavy ux NePCOHanbHbIX AaHHbIX.
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